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1 A P P L ETO N Appleton Police Department
222 South Walnut Street

y PO Ll C E Appleton, WI 54911
Phone: 920.832.5500

Fax: 920.832.5553

'DE PARTMENT

COMPASSION INTEGRITY COURAGE

February 20, 2026

Keith Ristow

Bob’s / Mac’s Towing
1818 N. Locust Street
Appleton, WI 54914

Effective immediately on February 20, 2026, Bob’s (Mac’s) Towing is removed from the City of
Appleton next-up tow list. This removal is based on violations of Appleton Code, to include:

Availability: 9-750(b) A towing company must provide rotating call list services 24 hours a day,
seven (7) days a week, including on legal holidays.

In fall of 2025 you were made aware of a number of declined tows. A review of tow
opportunities accepted between 01/01/26 and the morning of 02/19/26 showed
continuation of that violation, with approximately just over half of the opportunities
accepted. This is significantly less than others on the list and unacceptable.

Professional Conduct 9-750(f)(3) Towing company employees who are engaged in any activity
described in this Article must: Conduct themselves in a professional manner

During 2025 you were warned regarding the unprofessional conduct of your driver, Tyler
Romenesko, which occurred during dialogs he had with Outagamie County Dispatch.
You were notified of the severity of this concern and consequences of continued

behaviors.

Tyler’s unprofessional demeanor with county dispatch has continued, with the most
recent incident being on 02/20/2025, resulting in a complaint.

These violations of Appleton Code impact the efficiency of the emergency communications
center and safety of the public.

The appeal process for this removal is as follows:

Sec. 9-752(d) A towing company may request a reconsideration of a decision
made pursuant to this Article by putting the reason for the request in writing and
submitting it to the Chief of Police. The Chief of Police or designee shall review



the request and issue a written decision on the request within seven (7) business
days. A towing company may appeal the decision of the Chief of Police or
designee within ten (10) business days by placing the reason for the appeal in
writing and delivering the appeal to the City Clerk. The appeal will be heard and
decided by the Common Council by way of the Safety and Licensing Committee.

Sincerely,

Sgt. Chris Biese 9144

Appleton Police Department
Operations Coordinator
920-832-5544
christopher.biese@appletonwi.gov
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COMPASSION INTEGRITY

Keith Ristow

Mac’s Towing dba Bob’s Towing
1818 N Locust Street
Appleton, WI 54914

Hello Keith,

ARTMENT

COURAGE

Appleton Police Department
222 South Walnut Street
Appleton, WI 54911

Phone: 920.832.5500

Fax: 920.832.5553
police.appletonwi.gov

Your appeal letter was reviewed and the original decision stands; The appeal is denied.

Sincerely,

Sgt. Biese

Operations Coordinator

Appleton Police Department
920-832-5544
christopher.biese@appletonwi.gov
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SGT OSTERMEIER #9209

TOW VIOLATION —BOB’S TOWING, SPEEDING, PROFESSIONAL CONDUCT, UNTRAINED STAFF
04/14/23

A23017830

2300 BLOCK N LINWOOD

Under A23017830, Appleton PD officers were dispatched for a weapon call with shots fired. During the
course of this investigation, a vehicle was identified as being evidentiary in value. The vehicle was listed
in the report as a 2008 Cadillac CTS. Bob’s Towing was contacted for the evidentiary impound tow as
they held the contract for our 2023 primary contract tow company. Following this incident, | received
the following email from Ofc. D. Anderson:

Hello,

| wanted to advise you of an incident that caught my eye today. Bob's Towing
was called out to impound the vehicle from this incident. The first tow driver
arrived and ran into issues where he did not know how to use his vehicle (as he
did not use it often and he was not a regular driver) to properly remove the car. A
second driver, Hunter Gustavus, came and picked up the vehicle. When Hunter
arrived, he was visibly upset/agitated and was not very professional when he
removed the vehicle. He hopped into the original driver's vehicle quickly, hooked
the vehicle, and removed it without much care and with clear impatience. When |
was following him to APD to impound, he was driving at LEAST 10mph over the
speed limit and at some points, even faster. After Hunter dropped the vehicle, he
(without prompting) apologized to me for his behavior. He mentioned that the
other driver was not used to the vehicle he was using and did not have the full
knowledge of it, and him trying to explain on the phone to the other driver how
to tow the vehicle was frustrating, so he drove from somewhere further away to
take care of it.

While Hunter's apology was appreciated, this caused significant concern with the
company we contract with for impound. Hunter's behavior was so visible from
everyone on scene, and | am sure it did not help with the already tense situation
we were working on (with uncooperative individuals).

Just figured it would be worth mentioning. FYI- | did not address the speeding
situation with the driver, as | figured it may be addressed better administratively
however you saw fit.

| copied Lt. Krieg as he was present during this incident and during the tow.

Officer Derek Anderson

Police Officer/Northern District/Badge # 9105
Appleton Police Department

222 South Walnut Street

Appleton, WI 54911



(920)832-5500
Derek.Anderson@appleton.org

On 04/19/23 | spoke with Ofc. Anderson further about this. In addition to the email he provided, Ofc.
Anderson indicated they were dealing with a difficult situation with subjects that were not cooperative.
When Bob’s Towing arrived, it was obvious the driver was having difficulties. The tow truck was a
standard conventional truck. The vehicle needing to be towed was in a lawn, but nothing further about
the tow was unusual. The driver was unable to lift the vehicle and told Ofc. Anderson this was not his
usual truck and there was a problem with one of the cylinders. The driver ended up on the phone with
another Bob’s employee, identified as Hunter L. Gustavus 07/22/99.

Hunter arrived in a flatbed tow truck. Hunter was immediately recognized as upset. He motioned for
the other driver to leave. Hunter was slamming things around and was visibly upset during the tow
process. Ofc. Anderson advised the family was watching from their window. Ofc. Anderson described
Hunter’s conduct as being noticeable and disruptive, but not meeting the threshold of criminal in
nature.

Hunter did not appear to have any difficulties hooking the car up, leaving Ofc. Anderson to question if he
was provided accurate information about the cylinder not working. The tow was standard, other than
the car being on a lawn. The tow only involved lifting the front of the car with the wheel lifts. No
extraordinary measures were needed.

Ofc. Anderson reported that with the first driver’s inability to complete the tow, and then the delayed
arrival of Hunter, the tow process was delayed an estimated 20 minutes.

When Hunter left with the car, he drove EB on Wisconsin Ave. and SB on Richmond St. The destination
for the tow was the APD. As this was an evidentiary tow, Ofc. Anderson followed. Ofc. Anderson
reported Hunter was speeding this entire stretch of road estimated at 10-15mph above the posted
speed limit, which was 30mph. Hunter was in a turn lane and then he had a green light he did not
proceed. He then entered the intersection and the light cycled to red, leaving him in the intersection on
red light. Ofc. Anderson activated his emergency lights so they could get through.

At the APD Hunter apologized. Ofc. Anderson did not address the speeding at that time.

The 2023 contract with Bob’s Towing as the primary contract tow service for the APD contains the
following language:

Towing Service. The Contractor shall provide towing service at the direction of the APD.
The types of vehicles that may be towed include disabled police vehicles (fleet vehicles from
the APD and ten [10] select squads from the Outagamie County Sheriff’s Department),
lawfully seized vehicles, and lawfully seized and abandoned property other than vehicles
too large for removal. The towing service shall be to one of the following locations: (i) the
APD, located at 222 South Walnut Street, Appleton, Wl 54911, (ii) the Yellow Ramp (lower
level), located at 130 East Washington Street, Appleton, WI 54911, or (iii) the City of
Appleton Municipal Services Building, located at the 2600 block of East Glendale Avenue,
Appleton, WI 54911. The Contractor shall provide twenty-four (24) hour towing service at
the request of the APD. Upon receiving the request to tow a vehicle pursuant to this
contract, the Contractor shall respond within 25 minutes or less. Absent exceptional




circumstance, the response must be with the proper equipment to accomplish the towing
required.

7. Tow Service Operators. All of the Contractor’s service operators shall be
licensed, trained and conduct themselves in a professional manner at all times. The
Contractor’s service operators shall use the proper equipment to accomplish the necessary
tow service and all tow services shall be carried out in the most efficient manner possible
for the particular tow.

The issues observed in this situation included the following:
e Delayed response time due to the need for an additional operator to respond.
e The first driver was apparently untrained in using the equipment.
e Professional conduct.
e Towing in the most efficient way possible.
e Speeding in violation of Wisconsin State Statutes.

On 04/28/23 | had a phone conversation with Keith Ristow, the owner of Bob’s Towing. | explained the
concerns to Keith. Keith told me the first driver, named Justin, was having issues with the part of the
truck that swings behind the wheels of the towed car so it can be lifted up. The equipment was bent
down several inches causing the swinging arms to dig into the grass. When this equipment was used on
pavement it didn’t cause any issues since it would slide across the hard surface. When on grass, it dug
in. The driver called Hunter, who had more experience, and the issue was corrected.

| explained the further issues with Hunter’s demeanor and speeding. Keith did not dispute this and said
he trusted the officer’s assessment of speeding. Keith went on to say he has his trucks GPS’d and gets
alerts with they exceed 5mph over the limit. Keith said he was not going to question the officer’s
assessment and was not going to check the historical data on the GPS.

On 05/01/23 | made phone contact with Hunter. | explained my concerns with his demeanor, as well as
the speeding violations. Hunter explained he got the call from the driver regarding something being
broken on his truck, and Hunter said he was on top of the Outagamie County Landfill and had to go back
and get a different truck. Hunter said he usually keeps his speed within 5mph of the limit. | explained
that especially with this being an impound tow, that meant they were contracting with the APD, and his
demeanor and speeding reflected on our department. |also explained that he was towing a vehicle
which was evidence in a major case investigation. |issued him a warning for speeding.

END OF REPORT



SGT. OSTERMEIER #9209

10/19/25

TOW VIOLATION — BOB’S TOWING, CONDUCT
LOCATION - 1818 N LOCUST ST

On 05/26/25 Bob’s Towing was contacted for a next-up tow to remove a vehicle that was parked on the
Memorial Day Parade route. Following this, county dispatch contacted an APD supervisor to address an
issue with the Bob’s call taker, later identified as Tyler Romenesko 11/28/88. Tyler contacted county
dispatch to complain about an APD CSO not being present when he arrived to tow the car. Tyler sounded
demanding in telling dispatch he had an issue with a CSO not being present. He said four CSO’s were
sitting down the street. Dispatch told Tyler they would pass his concerns on to an APD supervisor, but he
persisted. He said they put drivers in positions to tow vehicles but then send the officers away. Dispatch
said they didn’t send the officer away. Tyler was talking over and interrupting the dispatcher. The
dispatch pointed out to Tyler that he was getting animated, which he denied, and again kept talking over
the dispatcher. Tyler was argumentative during the dialog and kept talking over the dispatcher. At the
end of the call Tyler disconnected the line. This phone call was 1 minute 51 seconds. I obtained a copy
of the call audio and sent it to Keith Ristow with a request he call me.

I noted the reference to four CSO’s sitting down the street seemed unlikely. I had driven through the area
at the time Tyler was on-scene towing the car. 1 was overseeing the special event and was aware that
CSO’s had various duties they were performing. I saw several CSO’s performing their duties, but not
four of them together.

On 07/20/25 T was again contacted by dispatch with another call audio involving Tyler. Although this call
was for a county next up tow in Grand Chute, Tyler referenced a recent Appleton next up tow. Tyler again
had a confrontational tone and referenced a recent Appleton next up call. Tyler expressed frustration and
concern that the driver would not be able to pay for the tow, like the Appleton next up call he referenced.
He stated the Appleton driver was unable to pay and they had to push the car into a parking lot. The
dispatcher told Tyler they were on county dispatch and were not dispatching for Appleton. Tyler
continued venting about drivers not getting paid when the police call and it puts them in a difficult
situation. This call lasted 4 minutes 12 seconds with dispatch.

I later watched the Axon footage from CSO Runyan on the Appleton call. The video did not capture the
entire incident, so I spoke with CSO Runyan. He recalled he was on a disabled vehicle in traffic call. He
spoke with the driver and called next-up. The driver advised they could pay for the tow. When Bob’s
arrived, the driver just pushed the car into a parking lot and didn’t charge. The driver told CSO Runyan
that he was a fill in driver, and he did not want Bob’s to be put back on top of the call rotation, as we
typically would do if there was a no-tow.

I again sent this audio to Keith Ristow and then spoke with him. The overall issue Tyler was bringing up
was questioning if the vehicle owner had the ability to pay for tow.

Keith sounded understanding and very supportive of the difficult job dispatch had. Keith said Tyler was a
good employee but described him as not very good dealing with people. Keith assured me he would
address it with Tyler and he did not believe it would be an issue again.



On 10/19/25 I was again contacted by a county dispatch supervisor, who sent me another audio of an
Appleton next up call involving Tyler. This call involved a request from a vehicle owner to have their
disabled car towed back to their residence. Tyler questioned if the driver could pay for the tow. Tyler
then pointed out that “you guys” getting the keys for the vehicle makes his job more difficult. The
dispatcher told him she did not get that information and the driver was with the car. Tyler was
confrontational and presented a demeaning tone to the dispatcher. This call lasted two minutes and 50
seconds.

On 10/24/25 I emailed Keith a copy of the 10/19/25 audio and requested to speak about it. On 10/27/25 1
called Keith. He was again understanding and very supportive of the job dispatch had. He advised Tyler
was told he needed to be completely nice and brief with dispatch, and additional questions could be
addressed after he arrived at the tow location, since dispatch only had limited information. Since this was
an ongoing issue, I told Keith he would be issued a written warning for unprofessional conduct.

During each of these three calls referenced, Tyler extended the amount of time dispatch was on the phone
with him. His demeanor was negative and confrontational, to the point dispatch forwarded their concerns
to me. Copies of each of these audios are included in the electronic file. Also included are email dialogs
between me and Keith Ristow.

END OF REPORT



P L ETO N Appleton Police Department

222 South Walnut Street

LI C E Appleton, WI 54911

Phone: 920.832.5500

Fax: 920.832.5553

PA RTM E N T police.appletonwi.gov
*

INTEGRITY * COURAGE

DE

COMPASSION

10/27/25
Keith Ristow,

During 2025 we spoke on the phone and emailed several times regarding the unprofessional
conduct of your driver, Tyler Romenesko, which occurred during dialogs he had with Outagamie
County Dispatch. |truly appreciate you’re understanding and support for the difficult work our
dispatchers do. | appreciate your willingness to hear the concerns and address them with your
driver.

Unfortunately, Tyler’s unprofessional demeanor with county dispatch has continued, with the most
recent incident being on 10/19/25.

As a result of this review, it was determined that Bob’s Towing was in violation of the City of
Appleton Tow Ordinance. Section 9-750 (f)(3) states that towing company employees who are
engaged in any activity described in this article must “Conduct themselves in a professional
manner”.

This notice serves as a written warning. Be aware, Section 9-752(c) states “A towing company
receiving two (2) written warnings in a calendar year shall be immediately removed from the rotating
call list”

To avoid any future violations, please review the Tow Ordinance and ensure all Bob’s Towing staff
members are familiar with all aspects of it.

SGT John Ostermeier 9209



g Outlook

From John Ostermeijer <John.Ostermeier@AppletonWl.gov>
Date Wed 7/23/2025 10:51

To  Keith Ristow .(_-

0 1 attachment (79 KB)
Book1.pdf;

Here is that list...

Sgt. John Ostermeier #9209

Operations Coordinator

Appleton Police Department

222 South Walnut Street

Appleton, WI 54911

Main: 920-832-5500 | Desk: 920-832-5836
john.ostermeier@appletonwi.gov
Instagram | Facebook | Appleton.org

From: Keith Ristow .@--
Sent: Wednesday, July 23, 2025 09:36

To: John Ostermeier <John.Ostermeier@AppletonWI.gov>
Subject: Re: Call

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
Sorry,

| thought we had gotten back on this. | did talk to my driver, and | made him understand that cause we
made out on the road we're not called being made by Dispatch and that he needed to be extremely nice to
Dispatch because the fact that their job is very hard. | told him the next time he has an issue he needs to
come to me, and | can put it in writing and possibly a solution to you instead of venting to a dispatcher or a
CSO or an officer. | do not believe | will have this problem again with him, but | do know he has frustrated
because of the fact that when we get called to a car for parking on College Avenue, the CSO is tend to go
away and we have no coverage in case somebody comes and tries to take the car. Call me when you have a
minute and we can discuss further.

Keith Ristow

Sent from my iPhone



On Jul 23, 2025, at 8:44 AM, John Ostermeier <John.Ostermeier@appletonwi.gov> wrote:

Keith,
| didn't hear back from you on this. We have another issue to talk over. Please review this and I'll

give you a call today.

Thanks,

John
<Outlook- Sgt. John Ostermeier #9209
Logo, Operations Coordinator
comp.png> Appleton Police Department

222 South Walnut Street

Appleton, WI 54911

Main: 920-832-5500 | Desk: 920-832-5836
john.ostermeier@appletonwi.gov
Instagram | Facebook | Appleton.org

From: John Ostermeier
Sent: Monday, June 2, 2025 09:03

To: Keith Ristow .@--

Subject: Call

Keith,
When you have time, could you review the attached dispatch call audio, and give me a call. No

rush.
Thanks,
John

<Outlook- Sgt. John Ostermeier #9209
Logo, Operations Coordinator
comp.png> Appleton Police Department
222 South Walnut Street
Appleton, WI 54911
Main: 920-832-5500 | Desk: 920-832-5836
john.ostermeier@appleton.org
Instagram | Facebook | Appleton.org

<OGWS01_3_2025_05_26_07_11_20.wav>
Attention: This message was sent from a source external to the City of Appleton. Please use caution when

opening attachments or clicking links.



& Outlook

Re: Dispatch audio

From Keith Ristow ._-

Date Thu 8/7/2025 10:06
To  John Ostermeier <John.Ostermeier@AppletonWl.gov>

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

John,

Yes, we already spoke about it. | did address it with the Driver and | stated to him that this cannot happen
again if it happens again, then | need to change things so he has no contact with Dispatch. I'm hoping that it
is getting better because | have been watching the GPS and the phone logs and it seems like it is getting
better but you will be the judge of that. Again, | apologize on behalf of my employee and | hope that me
addressing it with him several times helps. When | say dressing it several times | mean, | continually talk
through it with him so it does not continue.

Keith Ristow

Sent from my iPhone

On Aug 7, 2025, at 9:54 AM, John Ostermeier <John.Ostermeier@appletonwi.gov> wrote:

Keith,

Here is another audio. This was from 7/25 from before we spoke. This tied up dispatch for over 5
minutes and the dispatch supervisor sent it to me to address as it referenced an Appleton tow.
The dispatchers exact words were "I THINK THAT | HANDLED IT IN THE NICEST WAY THAT | COULD... BUT
PERSONALLY, THE WAY IT SEEMED LIKE IT WAS SUCH AN INCONVIENCE TO HIM, AND THE WAY HE SCOFFED,
AND COMPLAINED TO ME ABOUT DOING HIS JOB WITH APD WAS PERSONALLY | THINK UNPROFESSIONAL."

This was regarding a county next up. The tow he referenced in the call was an Appleton next up
for a disabled car in traffic. | watched the bodycam footage from that Appleton tow and there
were no issues at all. Instead of towing the car, your driver pushed the car into a lot and declined
to be put back on top the list even when the CSO offered to put him back on top. The driver said
he was a fill in, and was very helpful and professional during the APD call.

No need to call me back as we already spoke about this issue and this call was before we spoke.

Thanks,

John
<Outlook- Sgt. John Ostermeier #9209
Logo, Operations Coordinator

comp.png> Appleton Police Department



222 South Walnut Street

Appleton, WI 54911

Main: 920-832-5500 | Desk: 920-832-5836
john.ostermeier@appletonwi.gov
Instagram | Facebook | Appleton.org

<OGWS01_8_2025_07_20_11_04_18.wav>
Attention: This message was sent from a source external to the City of Appleton. Please use caution when

opening attachments or clicking links.



E,g Outlook

Re: Dispatch issue

From Keith Ristow <-@--

Date Fri 10/24/2025 15:35
To  John Ostermeier <John.Ostermeier@AppletonWl.gov>

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

John,

| will be speaking to Tyler about this tomorrow. | sent him the recording and | need to make sure he is very
clear that the only thing he does is say yes and no and thank you. | know the role of dispatcher and | know
that they do not have information that he is asking for. Also, they do not have time to gather the
information. He needs to respond to the scene and assess the situation and make appropriate decisions
while on scene. | will make sure this gets done. | apologize and no, | do not agree that my people should talk
this way. Please apologize to the dispatcher and let her know that | am trying to correct this situation with
Tyler. Unfortunately, Tyler came from some pretty bad situations with other towing companies that allowed
this because the owners would also talk to dispatchers this way. | have nothing but respect for the
dispatchers and | know their job is harder than people know. Again, | will handle this and | apologize.

Keith Ristow

Sent from my iPhone

On Oct 24, 2025, at 3:08 PM, John Ostermeier <John.Ostermeier@appletonwi.gov> wrote:

Keith,

Your driver drew the attention of our dispatch again. | was sent this attached audio from the
dispatch supervisor. The call taker wrote "I had the owner the day before and he was absolutely
pleasant. | can’t believe he’d be ok with his drivers representing him this way." | won't be around until
Monday, and we can talk then, but | wanted to get this to you so you could address it before it
happens again.

John
<Outlook- Sgt. John Ostermeier #9209
Logo, Operations Coordinator
comp.png> Appleton Police Department

222 South Walnut Street

Appleton, WI 54911

Main: 920-832-5500 | Desk: 920-832-5836
john.ostermeier@appletonwi.gov
Instagram | Facebook | Appleton.org




<OGWS01_7_2025_10_19_07_52_18 (1).wav>
Attention: This message was sent from a source external to the City of Appleton. Please use caution when
opening attachments or clicking links.



Incident

Incident Nature

Reckless Driving Complaint

Occurred To

12/31/2025 06:13:50

Contact

TYLER - BOB'S TOWING

Disposition Date
12/31/2025

Cleared Date

Responding Officer(s)

9167 MASON BALLWEG

Digital Media Storage
Code

AXON

Offenses

Reckless Driver

Completed?
Premlses Entered?
Statute

RECKLESS DRIVING

Persons

APPLETON POLICE DEPT

Incident #: A25065308
Reporting Officer: 9167 MASON BALLWEG
Report Time; 12/31/2025 06:08:58

Address

HY 441 / S ONEIDA ST
APPLETON, Wisconsin

Recelved By
440 EVAN MATHU

Dlsposition
Closed Case
Cleared

Clearance

SUMMARY

ip

Method Of Entry

Locatlon Type

Description
RECKLESS DRIVING

Occurred From
12/31/2025 06:08:49

How Received
Telephone

Intrnl Inc, Sts

Cargo Theft Related

Gambling Motivated?
Cargo Theft Related?

Category
OTHER

Page 1 of 2




ROMENESKO, TYLER R

Complainant
Address Phone DOB
11/28/1988
Race Sex Ethniclty
White Male Non-Hispanic/Latino
Helght Welght
5'08" 135
Narratives
Original Narrative ' - 12/31/2025 06:44:18

REPORTING OFFICER: Ballweg #9167
INVESTIGATION:

. On December 31st, 2025, at around 0605 hours, I, Officer Ballweg #9167, was working uniformed
patrol for the Clty of Appleton Police Department. I wore a complete police uniform with all required
gear, such as an APD police badge on my chest to identify me as a Police Officer and a department-
Issued Axon body-worh camera. I was operating my marked patrol squad #1015, I was dispatched
to a reckless driver complaint In the area of Highway 441 and S Onelida St, Appleton. The
complainant, Tyler Romenesko, was employed by Bob's Towing and drlving to the scene of a motor
assist when a vehicle (WI ASX2127) brake checked Tyler in the Bob's Towing vehicle. Tyler did not
explain why the vehicle would have brake checked him, but it upset him due to the reckless
behavior and because he was next to a semi-truck. He explained to me that he activated his high
beams and his tow lights to get the vehicle to understand that he was a tow truck and was
responding to an incident,

I was unable to make contact with the driver of (WI ASX2127). Tyler was also very displeased with
the dispatchers, since they told him he was in Winnebago county.

CASE STATUS/DISPOSITION: Closed \
ARREST/ CUSTODY: None

RECORDING DEVICE: Axon Recording

Victim Services: N/A

Ballweg #9167

Page 2 of 2



Incident

Incident Nature

Reckless Driving Complaint

QOccurred To

10/26/2025 19:15:04

Contact
Jerry CHristianson

Disposition Date
10/26/2025

Cleared Date

Responding Officer(s)

APPLETON POLICE DEPT

Incident #: A25054232

Reporting Officer: 9181 NICKLAUS BROADHURST

Report Time: 10/26/2025 19:11:54

Address

N BENNETT ST & W PKWY

BLVD

APPLETON, Wisconsin

Recelved By

418 JENNIFER ZENEFSKI

Disposition
Closed Case

Cleared

Clearance

SUMMARY

9181 NICKLAUS BROADHURST

Digital Media Storage
Code :

AXON

Offenses

Reckless Driver

Completed?
Premises Entered?
Statute

RECKLESS DRIVING

Persons

iD
9181

Method Of Entry
Locatlon Type

Descrlptloﬁ
RECKLESS DRIVING

Occurred From
10/26/2025 19:11:30

How Recelved
Telephone
Intrnl Inc, Sts

Cargo Theft Related

Gambling Motlvated?
Cargo Theft Related?

Category
OTHER

Page 1 of 4



BOB'S TOWING
Contact

Address Phone

Race Sex
Unknown
Helght Weight
0

ROMENESKO, TYLER R
Contact

Address Phone

Race Sex
White Male
Helght Welght
5'08" 135

RISTOW, KEITH W
Owner

Address Phone

Race Sex
White Male
Helght Welght
6'00" 210

CHRISTIANSON, GERARD M
Contact

Address .

Race Sex

White Male

Height Welght

6'02" + 215
Narratives

Original Narrative

DOoB

Ethniclty

DOB
11/28/1988

Ethniclty

Non-Hispanic/Latino

DOB
05/10/1972

Ethnlclty
Unknown

DOB
10/03/1966

Ethnlclty
Non-Hlspanic/Latino

10/27/2025 00:24:54

Page 2 of 4




SUMMARY:: Officer Broadhurst #9181

On 10/26/2025 at 19:11 hours, I, Officer Broadhurst #9181, was performing uniformed patrol E
duties In marked squad 901. I was dispatched to a call for services of a reckless driver in the area
of N. Bennett St./W. Parkway Blvd. With the dispatch notes stating as follows: "Bobs tow truck ran
a stop slgn, then tallgated the rp, passed them and then slammed on his brakes in front of them.
They honked at him and Bobs tow truck circled back, starting tailgating the RP following them
home and was using a siren on his truck”, The aforementioned Intersection Is located in Appleton,
Outagamie County, WI.

The complainant advised that he wanted to recelve a phone call from an officer. The complainant
was Identified as, Gerald Christianson, upon viewing his Spillman DOT photograph yielded from a
state query return. Gerald stated that while at the listed intersection he made a right turn to travel
SB on Bennett St. where a Bob's Towing truck blew the stop slgn on Bennett St., drove up behind
him, and got within a close proximity to his vehicle's rear bumper. The tow truck then passed him
to his driver's side and slammed on the brakes in front of them. Gerald then honked the horn at the
truck and turned right again to travel WB on Hawes Ave. and parked at his residence on this street.
The tow truck then turned around, somewhere on Brewster St., found Gerald In his driveway,
parked in the street in front of his house, and began to blare a loud siren attached to the truck
before driving away. '

Gerald stated that he never saw who the driver was and that there were no words exchanged. 1
then ended my contact with Gerald over the phone. I later drove through the neighborhood and by
the aforementioned intersection where I observed a yleld sign on both sides of Parkway Blvd,,
where Gerald had turned from, and no stop signs on Bennett St., where the tow truck was said to
have come from. There seems to be the possiblility that Gerald had cut off the tow truck due to the
truck having the right of way at this intersection. Axon BWC on.

END OF SUMMARY: Officer Broadhurst #9181

Supplemental 10/28/2025 21:23:349181 NICKLAUS
Narrative BROADHURST

SUPPLEMENT: Officer Broadhurst #9181

On 10/28/2025 at-21:18 hours, I, Officer Broadhurst #9181, was performing uniformed pattol
duties in marked squad 901. I was able to make successful phone contact with the driver of Bob's
Towing that was working at the time of this Incldent, The driver was verbally identified as Tyler
Romenesko and later confirmed upon viewing his Spiliman DOT photograph through a state query
return. Tyler's information was alsa provided to me by Sgt, Ostermeler #9209,

I asked Tyler to advise me of what had happened between him and the other vehicle on the night
of the 26th. Tyler stated that he pulled out of the shop parking lot and someone had pulled out
onto Parkway Blvd, He went on to state that he stopped at a stop light at Parkway Blvd. and the
other car turned SB onto Locust St. where he then followed behind them and observed them to be
going about 10 mph maybe 15 mph. He went around them, the other car honked at them and then
turned down a side street (presumably E. Hawes Ave.).

Tyler proceeded to go a block further, stopped at the stop slgn, made two right hand turns to go
around the block and observed the vehicle driving WB down the street, Tyler advised that he then
turned around behind them, observed them to go about halfway down the block and turn Into a
driveway where he parked and turned on the horn that is equipped to the truck. He then drove
away.
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Tyler stated that he did not stop, turn on a siren, he just honked back at them. I attempted to
gather a better intersection where this occurred since the two statements differ but he stated that
he does not know all the roads over there. I then ended my contact, Axon BWC on.

CASE STATUS/DISPOSITION: Closed.

END OF SUPPLEMENT: Offlcer Broadhurst #9181

Supplemental 10/31/2025 13:44:18 9209 JOHN
Narrative OSTERMEIER

On 10/30/25 I made a follow-up call to Gerard Christlanson. Gerard clarified several points, He
salid he saw the tow truck pulling out of a lot on Locust St. From my knowledge of this area, that
would be the Bob's Towing business lot. Gerard said when the truck pulled out of the lot, Gerard
was turning off Parkway onto Locust St. Gerard was in front of the truck and then looked back and
the truck was close to his bumper. Gerard did not believe the truck stopped for its stop sign due to
how fast it approached him.

‘The truck then passed Gerard. Gerard's wife was driving and she honked her horn. The truck got
In front of them and then applied its brakes. Gerard turned off onto Hawes St. and went down
about two blocks to his resldence. During the two blocks the truck would have turned around and
again got behind him, driving very close, When Gerard pulled into his driveway the truck slowed in
front of his residence and blew what was described as an airhorn. Gerard was concerned over a
potential confrontation. He told his wife to go into the house. The truck pulled away.

Bob's Towing is on the Appleton Next-Up Tow list, In checking records, it appeared the tow truck
would have just left the lot after returning from an Appleton tow. The truck did not have the towed
car on It at the time of this Incldent. Due to the connection with the next-up tow list, and the need
for the tow companies to maintain professional standards, I contacted the owner, Kelth Ristow.
Kelth was informed of the incident, It was ultimately determined that this incident would not apply
to the next-up tow rotation ordinance since the tow truck was not actlvely engaged in an Appleton
tow, The caller, Gerard, requested I relay his phone number to Keith, in case Kelth wanted to talk
to him. I emailed Gerard's first name and phone number to Keith, and Keith said he would call
him.

END OF REPORT

CASE STATUS - RESOLVED
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