
Valley Transit Ridership Report

December 2020
4

,3
9

2

2
,8

9
3

5
,1

3
8

4
,0

5
6

3
,6

9
5

6
7

6

3
,7

3
1

2
,4

0
1

2
,4

1
9

7
,9

9
5

1
1

,8
8

3

3
,8

9
1

1
,4

3
2

6
,4

9
9

8
,9

7
9

4
,4

9
7

2
,4

9
6

4
,1

0
8

1
1

9

4
,7

6
3

2
,6

0
7

4
,7

4
2

3
,8

6
7

3
,3

4
6

4
9

6

3
,1

6
0

2
,1

3
0

2
,7

7
1

7
,2

3
3

1
1

,3
7

9

3
,7

4
6

1
,2

3
6

5
,7

1
3

8
,3

2
6

3
,9

6
8

2
,1

6
0

4
,3

2
7

5
3

2
,2

4
5

1
,0

2
7 1
,8

6
8

2
,0

7
1

1
,6

2
9

2
9

1 1
,1

2
5

1
,1

4
5

1
,6

7
6

3
,7

8
5

6
,2

5
2

1
,8

0
5

8
1

6

3
,6

9
4 4
,7

1
1

2
,6

2
2

1
,5

0
8

0 3

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

Rt 1 Rt 2 Rt 3 Rt 4 Rt 5 Rt 6 Rt 8 Rt 9 Rt 11 Rt 12 Rt 15 Rt 16 Rt 19 Rt 20 Rt 30 Rt 31/32 Rt 41 Trippers Specials

Fixed Route Ridership by Route

December 

December-18 December-19 December-20

5
3

,0
4

2

3
0

,3
2

0

6
7

,0
9

0

3
9

,1
4

5 5
3

,0
3

5

6
,4

4
4

4
4

,1
1

1

4
1

,0
3

2

3
1

,6
8

0

8
9

,8
0

4

1
3

1
,8

0
4

4
8

,5
4

2

1
4

,4
0

9

8
6

,1
4

5

1
1

0
,6

8
2

5
2

,9
2

6

3
1

,0
3

0 4
5

,7
5

2

7
,0

8
6

5
3

,5
4

2

3
4

,7
4

6

5
5

,6
0

8

4
9

,4
4

9

4
4

,1
8

8

7
,8

9
7

4
1

,0
1

7

3
2

,0
0

7

3
1

,7
3

1

9
1

,8
1

9

1
3

6
,1

6
2

4
9

,7
7

7

1
5

,6
3

7

7
7

,7
1

2

1
0

6
,2

6
0

4
6

,9
1

1

2
8

,2
5

8

3
5

,4
7

9

6
,2

9
2

3
2

,5
6

4

1
5

,7
9

2 3
1

,5
0

2

2
9

,4
9

6

2
3

,0
8

5

4
,2

5
0 1

8
,2

9
7

1
7

,2
6

4

2
3

,1
4

2

5
0

,2
1

2

8
5

,2
9

6

2
7

,3
7

3

1
1

,2
6

9

5
0

,0
7

6 6
3

,7
7

0

3
0

,6
7

9

1
9

,4
3

9

1
3

,1
5

0

4
5

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

Rt 1 Rt 2 Rt 3 Rt 4 Rt 5 Rt 6 Rt 8 Rt 9 Rt 11 Rt 12 Rt 15 Rt 16 Rt 19 Rt 20 Rt 30 Rt 31/32 Rt 41 Trippers Specials

Fixed Route Ridership by Route

Year End 

YTD 2018 YTD 2019 YTD 2020



Valley Transit Ridership Report

December 2020
6

,1
1

1

1
,6

2
5

3
,3

0
8

4
,1

8
7

2
,8

2
2

6
,7

6
5

6
2

2

9
,9

7
2

3
,3

9
4

3

1
6

,1
4

5

5
,2

6
0

7
5

1
0

,8
5

7

1
0

,1
5

4

0

5
,7

0
9

1
,3

0
4 2

,8
9

1

5
,0

7
1

2
,8

7
7

6
,1

2
4

3
9

7

1
0

,6
0

3

3
,8

3
3

0

1
4

,6
4

7

5
,3

8
9

8
8

7
,2

1
1

9
,8

7
9

0

4
,6

9
8

6
6

6

2
,1

8
4

2
,3

9
5

1
,7

8
0

3
,5

0
6

1
7

2

7
,3

2
2

2
,9

9
3

3

2
,4

3
5

2
,0

8
4

4
9 5

2
7

7
,4

5
9

0

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

REGULAR CASH YOUTH CASH S/D CASH REGUALR 10

RIDE TICKETS

S/D 10 RIDE

TICKETS

30 DAY REG 30 DAY YOUTH 30 DAY S/D DAYPASSES YOUTH GROUP AASD FVTC OTHER SPEC.

FARES

FREE TRANSFER DOWNTOWN

TROLLEY

Fixed Route Ridership by Fare Category

December

December-18 December-19 December-20

9
9

,0
0

9

2
6

,8
8

7 4
6

,7
3

2

5
6

,1
5

9

4
0

,8
1

7

9
0

,6
7

7

9
,0

4
9

1
3

9
,2

3
5

4
7

,7
7

7

1
9

9

1
6

0
,3

8
8

8
0

,8
7

9

1
,2

9
3

3
5

,9
8

1

1
4

2
,5

5
3

6
,4

4
1

8
9

,9
1

2

2
4

,3
4

6 4
4

,3
0

5

5
6

,5
1

5

3
9

,6
5

3

8
0

,6
1

3

7
,9

5
5

1
4

7
,1

2
3

5
2

,5
0

4

5
0

1
5

7
,9

1
6

7
8

,6
9

8

1
,1

0
4

2
9

,1
0

1

1
2

9
,7

4
6

4
,9

5
1

5
9

,5
1

1

1
1

,5
0

7 3
1

,1
7

6

3
2

,0
7

6

2
4

,2
0

4

5
2

,8
0

1

3
,6

4
4

9
7

,0
2

8

3
7

,8
8

8

2
2

5
7

,7
0

3

3
4

,6
9

2

6
5

6 8
,3

0
3

9
3

,5
0

7

1
,9

8
3

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

180,000

REGULAR CASH YOUTH CASH S/D CASH REGUALR 10

RIDE TICKETS

S/D 10 RIDE

TICKETS

30 DAY REG 30 DAY YOUTH 30 DAY S/D DAYPASSES YOUTH GROUP AASD FVTC OTHER SPEC.

FARES

FREE TRANSFER DOWNTOWN

TROLLEY

Fixed Route Ridership by Fare Category

Year End

YTD 2018 YTD 2019 YTD 2020



Valley Transit Ridership Report

December 2020
$

1
9

,0
8

0

$
6

1
,7

4
2

$
8

0
,8

2
2

$
8

0
1

,8
3

7

$
1

6
,4

1
0

$
5

1
,1

1
5

$
6

7
,5

2
5

$
7

7
2

,0
9

7

$
2

1
,6

4
8

$
1

9
,1

6
0

$
4

0
,8

0
8

$
5

3
1

,1
9

0

$0

$100,000

$200,000

$300,000

$400,000

$500,000

$600,000

$700,000

$800,000

$900,000

CASH REVENUE PRE-PAID REVENUE TOTAL REVENUE EOY REVENUE

Fixed Route Fare Revenue

December 

December-18 December-19 December-20

21,011
17,090

7,986

60,289
58,933

30,287

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

December-18 December-19 December-20

Fixed Route Ridership

December

FREE & TRANSFER PAID RIDES

81,300 76,023

38,273

984,076
944,492

546,701

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

YTD 2018 YTD 2019 YTD 2020

Fixed Route Ridership

Year End

YTD 2018 YTD 2019 YTD 2020

20

5

21

4

22

4

0

5

10

15

20

25

Week Day Saturday

Revenue Days

December

December-18 December-19 December-20



Valley Transit Ridership Report

December 2020
1

7
2

2
,5

5
6

1
,2

4
9

4
,1

1
6

0

2
,7

8
0

1
,2

4
9

3
,8

3
3

1
1

1

1
,4

7
2

7
9

9

1
,9

4
4

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4,000

4,500

Calumet Outagamie Winnebago Agency

ADA Ridership by Local Funding Source

December

December-18 December-19 December-20

2
2

4

1
0

0

5
8

9

0 0

8
3

7
6

6

1
,4

6
7

1
,2

6
6

0

1
8

7

3
5

6
3

4

2
9

0

1
0

6

7
7

1

1
,5

6
3

1
,2

0
1

0

1
1

4

4

4
0

7

4
5

0

1
2

0

4
8

0

1
,2

7
2

6
6

1

0

0

200

400

600

800

1,000

1,200

1,400

1,600

1,800

Elderly Sunday Out Co.

Rural

OCHS New Hope Cal Co. Van NWDAR Connector FC SW Other

Ancillary Services Ridership

December

December-18 December-19 December-20

OCHS = Outagamie County Human Services

NWDAR = Northern Winnebago Dial A Ride

2
,0

2
1

3
3

,8
9

8

1
7

,8
2

2

5
1

,6
7

1

6
5

8

3
5

,6
3

7

1
8

,2
1

9

5
2

,1
4

3

6
6

6

1
9

,1
2

1

8
,5

9
0

2
6

,1
7

8

0

10,000

20,000

30,000

40,000

50,000

60,000

Calumet Outagamie Winnebago Agency

ADA Ridership by Local Funding Source

Year End

YTD 2018 YTD 2019 YTD 2020

2
,8

7
3

1
,2

2
1

7
,4

0
6

2
8

5

9
,0

9
4

8
4

3

9
,9

6
5

1
9

,9
7

4

1
8

,5
3

6

0

2
,8

4
5

8
6

7

7
,6

5
1

3
7

4

0

1
,0

9
4

9
,8

0
3

2
0

,9
9

5

1
7

,4
8

6

0

1
,3

1
0

1
0

6

4
,9

1
8

3
6

7

0

1
,6

0
7

6
,0

6
4

1
5

,3
6

6

9
,1

1
0

0

0

5,000

10,000

15,000

20,000

25,000

Elderly Sunday Out Co.

Rural

OCHS New Hope Cal Co. Van NWDAR Connector FC SW Other

Ancillary Services Ridership

Year End

YTD 2018 YTD 2019 YTD 2020

OCHS = Outagamie County Human Services

NWDAR = Northern Winnebago Dial A Ride



Valley Transit Ridership Report

December 2020

8,093

4,495

12,588

7,862

4,526

12,388

4,326

3,103

7,429

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

ADA Trips Ancillary Paratransit Trips Total Trips

ADA and Ancillary Paratransit Ridership

December

December-18 December-19 December-20

984,076
944,492

546,701

175,609 167,772

93,403

1,159,685
1,112,264

640,104

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

Total Ridership for all Services

Year End

Fixed

Route

Fixed

Route

Fixed

Route

ADA & 

Para
ADA & 

Para

ADA & 

Para
Total Total Total

2018 2019 2020

105,412

70,197

175,609

106,657

61,115

167,772

54,555

38,848

93,403

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

180,000

200,000

ADA Trips Ancillary Paratransit Trips Total Trips

ADA and Ancillary Paratransit Ridership

Year End

YTD 2018 YTD 2019 YTD 2020


