APPLETON PUBLIC LIBRARY

STATISTICAL SUMMARY

APRIL 2020

. . This Month Last Yearto | Month%  Year %

I. Circulation Current Month L Year to Date Date Change ShE
Adult Circulation 374 47,942 110,728 191,821 -99% -42%
Children's Circulation 160 30,379 67,048 120,012 -99% -44%
Total Circulation 534 78,321 177,776 311,833 -99% -43%
Adult AV/nonbook (included in above) 77 21,092 47,955 87,219 -100% -45%
Children's AV/non-book (included in above) 7 6,064 11,177 24,334 -100% -54%
E-Book Circulation 10,996 6,856 35,061 28,471 60% 23%
E-Audiobook Circulation 7,319 6,011 27,642 23,400 22% 18%
E-Video Circulation 854 429 2,376 1,803 99% 32%
E-Comics Circulation 225 83 642 913 171% -30%
E-Magazine Circulation 2,066 1,741 7,486 5,784 19% 29%
E-Music Circulation 213 217 729 812 -2% -10%
Total E-Circulation 21,673 15,337 73,936 61,183 41% 21%
ILL items received (received from) 1 12,464 31,445 51,040 -100% -38%
ILL items loaned (provided to) 0 13,168 29,903 51,270 -100% -42%
Total Registered Patrons (quarterly) 82,556 81,571 n/a n/a 1% n/a
Door Count 0 35,054 87,177 136,054 -100% -36%
Percentage of Total Circulation on Self Check Machines 0.0% 72.0% n/a n/a -100% n/a

. This Month Last Yearto | Month%  Year %

I1. Customer Assistance Current Month L Year to Date Date Sl S
Reference Transactions - Adult 1,878 3,688 9,831 14,410 -49% -32%
Reference Transactions - Children's 0 1,204 3,011 5,367 -100% -44%
Total Reference 1,878 4,892 12,842 19,777 -62% -35%
Volunteer Hours 77 780 1,102 2,298 -90% -52%

. . This Month Last Yearto | Month%  Year %

I11. Collections & Processing Current Month " i Year to Date i -
Volumes Added 179 4,948 10,468 11,637 -96% -10%
Volumes Withdrawn 174 9,825 8,861 31,110 -98% -72%
Total Titles 243,015 263,644 n/a n/a -8% n/a
Total Volumes 286,557 313,151 n/a n/a -8% n/a
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APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY

APRIL 2020
This Month Last Yearto | Month%  Year %
IV. Programs CurrentMonth " - Year to Date Date SEme  CnmE
Children's
Children's Programs (including group visit) 36 91 237 313 -60% -24%
Children's Program Attendance (including group visit) 320 6,316 6,558 13,178 -95% -50%
Children's One-on-One Visits 0 3 2 10 -100% -80%
Children’'s One-on-One Visits Participants 0 9 5 30 -100% -83%
Children's Literacy Offerings 0 0 1 0 0% >100%
Children’'s Literacy Offering Participants 0 0 607 0 0% >100%
Children's Self Directed Activities 4 7 18 22 -43% -18%
Children's Self Directed Activity Participants 119 749 1,080 2,400 -84% -55%
Young Adult
Young Adult Programs 5 3 20 43 67% -53%
Young Adult Program Attendance 0 28 62 563 -100% -89%
Young Adult Literacy Offerings 0 0 0 0 0% 0%
Young Adult Literacy Offering Participants 0 0 0 0 0% 0%
Young Adult Self Directed Activities 3 0 3 1 >100% 200%
Young Adult Self Directed Activity Participants 53 0 53 3 >100% 1667%
Adult
Adult Programs 12 19 92 98 -37% -6%
Adult Program Attendance 11 770 1,572 2,047 -99% -23%
Adult One-on-One Instructions 0 7 41 20 -100% 105%
Adult One-on-One Instruction Attendance 0 7 41 20 -100% 105%
Adult Literacy Offerings 0 0 0 0 0% 0%
Adult Literacy Offering Participants 0 0 0 0 0% 0%
Adult Self Directed Activities 0 1 3 13 -100% -T7%
Adult Self Directed Activity Participants 0 11 a7 211 -100% -78%
Total Programs 53 113 349 454 -53% -23%
Total Program Attendance 331 7,114 8,192 15,788 -95% -48%
Meeting Room Usage

Meeting Room Uses - Room Reservations (Public) 0 270 677 989 -100% -32%
Meeting Room Uses - Events (Library Programs) 0 165 427 605 -100% -29%
Total Meeting Room Uses 0 435 1,104 1,594 -100% -31%
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APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY

APRIL 2020

. . This Month Last Yearto | Month%  Year %
V. Electronic Access Services CurrentMonth " * - Year to Date Date Change  Change
Database Sessions 117,548 99,107 579,359 626,094 19% -7%
Web Page "Hits" 31,730 78,571 245,114 312,290 -60% -22%
Fox Valley Memory "Hits" 743 1,121 3,091 4,467 -34% -31%
Remote Logins to InfoSoup 5,334 11,039 36,330 43,494 -52% -16%
Public Computing Sessions 0 4,366 9,173 17,638 -100% -48%
Total Time Used on Public Computers 0000:00:00 3533:00:00 7302:00:00 14035:00:00| #VALUE! -48%
Data Transferred (GB) 99 2008 4639 7288 -95% -36%
WIFI Distinct Clients 750 3168 10727 12079 -76% -11%
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APPLETON PUBLIC LIBRARY

STATISTICAL SUMMARY

MAY 2020

. . This Month Last Yearto | Month%  Year %

I. Circulation Current Month Last year Year to Date i Change Change
Adult Circulation 4,798 44,449 115,526 236,270 -89% -51%
Children's Circulation 1,940 25,258 68,988 145,270 -92% -53%
Total Circulation 6,738 69,707 184,514 381,540 -90% -52%
Adult AV/nonbook (included in above) 1,587 19,170 49,542 106,389 -92% -53%
Children's AV/non-book (included in above) 197 4,892 11,374 29,226 -96% -61%
E-Book Circulation 10,303 7,339 45,364 35,810 40% 27%
E-Audiobook Circulation 7,616 6,378 35,258 29,778 19% 18%
E-Video Circulation 744 370 3,120 2,173 101% 44%
E-Comics Circulation 243 110 885 1,023 121% -13%
E-Magazine Circulation 130 1,924 7,616 7,708 -93% -1%
E-Music Circulation 162 232 891 1,044 -30% -15%
Total E-Circulation 19,198 16,353 93,134 77,536 17% 20%
ILL items received (received from) 42 12,245 31,487 63,285 -100% -50%
ILL items loaned (provided to) 60 11,603 29,963 62,873 -99% -52%
Total Registered Patrons (quarterly) 82,556 81,571 n/a n/a 1% n/a
Door Count 0 33,554 87,501 169,608 -100% -48%
Percentage of Total Circulation on Self Check Machines 0.0% 73.1% n/a n/a -100% n/a

. This Month Last Yearto | Month%  Year %

Il. Customer Assistance Current Month Lt et Year to Date Date e Sremae
Reference Transactions - Adult 1,936 3,383 11,767 17,793 -43% -34%
Reference Transactions - Children's 0 1,151 3,011 6,518 -100% -54%
Total Reference 1,936 4,534 14,778 24,311 -57% -39%
Volunteer Hours a7 568 1,148 2,866 -92% -60%

. . This Month Last Yearto | Month%  Year %

I11. Collections & Processing Current Month - Year to Date i Change Change
Volumes Added 4,131 2,882 14,599 14,519 43% 1%
Volumes Withdrawn 921 7,334 9,782 38,444 -87% -75%
Total Titles 245,313 256,847 n/a n/a -4% n/a
Total Volumes 289,767 305,553 n/a n/a -5% n/a
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APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY

MAY 2020
This Month Last Yearto | Month%  Year %
IV. Programs Current Month LesiEr Year to Date Date S G
Children's
Children's Programs (including group visit) 29 127 266 440 -T7% -40%
Children's Program Attendance (including group visit) 308 8,907 6,866 22,085 -97% -69%
Children's One-on-One Visits 0 2 2 12 -100% -83%
Children's Home One-on-One Visits Participants 0 6 5 36 -100% -86%
Children's Literacy Offerings 0 0 1 0 0% >100%
Children's Literacy Offering Participants 0 0 607 0 0% >100%
Children's Self Directed Activities 12 3 30 25 300% 20%
Children's Self Directed Activity Participants 157 447 1,237 2,847 -65% -57%
Young Adult
Young Adult Programs 4 38 24 81 -89% -70%
Young Adult Program Attendance 10 983 72 1,546 -99% -95%
Young Adult Literacy Offerings 0 0 0 0 0% 0%
Young Adult Literacy Offering Participants 0 0 0 0 0% 0%
Young Adult Self Directed Activities 2 1 5 2 100% 150%
Young Adult Self Directed Activity Participants 33 2 86 5 1550% 1620%
Adult
Adult Programs 9 13 101 111 -31% -9%
Adult Program Attendance 12 202 1,584 2,249 -94% -30%
Adult One-on-One Instructions 0 6 41 26 -100% 58%
Adult One-on-One Instruction Attendance 0 5 41 25 -100% 64%
Adult Literacy Offerings 0 0 0 0 0% 0%
Adult Literacy Offering Participants 0 0 0 0 0% 0%
Adult Self Directed Activities 0 1 3 14 -100% -79%
Adult Self Directed Activity Participants 0 10 47 221 -100% -79%
Total Programs 42 178 391 632 -76% -38%
Total Program Attendance 330 10,092 8,522 25,880 -97% -67%
Meeting Room Usage

Meeting Room Uses - Room Reservations (Public) 0 267 677 1256 -100% -46%
Meeting Room Uses - Events (Library Programs) 0 117 427 722 -100% -41%
Total Meeting Room Uses 0 384 1,104 1,978 -100% -44%
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APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY

MAY 2020

. . This Month Last Yearto | Month%  Year %
V. Electronic Access Services Current Month LesiEr Year to Date Date Ehaaas Sk
Database Sessions 21,020 103,293 600,379 729,387 -80% -18%
Web Page "Hits" 45,546 76,350 290,660 388,640 -40% -25%
Fox Valley Memory "Hits" 498 819 3,589 5,286 -39% -32%
Remote Logins to InfoSoup 7,229 10,439 43,559 53,933 -31% -19%
Public Computing Sessions 0 3,989 9,173 21,627 -100% -58%
Total Time Used on Public Computers 0000:00:00 3066:00:00 7302:00:00 17101:00:00| #VALUE! -57%
Data Transferred (GB) 186 1610 4825 8898 -88% -46%
WIFI Distinct Clients 1150 3444 11877 15523 -67% -23%
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APPLETON PUBLIC LIBRARY

STATISTICAL SUMMARY

. . This Month Last Yearto | Month%  Year %

I. Circulation Current Month e Year to Date Date SiEm Change
Adult Circulation 5,805 42,500 121,331 278,770 -86% -56%
Children's Circulation 2,108 32,243 71,096 177,513 -93% -60%
Total Circulation 7,913 74,743 192,427 456,283 -89% -58%
Adult AV/nonbook (included in above) 1,617 17,380 51,159 123,769 -91% -59%
Children's AV/non-book (included in above) 199 5,830 11,573 35,056 -97% -67%
E-Book Circulation 9,401 7,461 54,765 43,271 26% 27%
E-Audiobook Circulation 7,417 6,188 42,675 35,966 20% 19%
E-Video Circulation 605 450 3,725 2,623 34% 42%
E-Comics Circulation 206 134 1,091 1,157 54% -6%
E-Magazine Circulation 1,765 1,717 9,381 9,425 3% 0%
E-Music Circulation 147 185 1,038 1,229 -21% -16%
Total E-Circulation 19,541 16,135 112,675 93,671 21% 20%
ILL items received (received from) 8 11,214 31,495 74,499 -100% -58%
ILL items loaned (provided to) 97 10,672 30,060 73,545 -99% -59%
Total Registered Patrons (quarterly) 82,556 81,571 n/a n/a 1% n/a
Door Count 0 35,616 87,177 205,224 -100% -58%
Percentage of Total Circulation on Self Check Machines 0.0% 73.7% n/a n/a -100% n/a

. This Month Last Yearto | Month%  Year %

I1. Customer Assistance Current Month LR Year to Date Date SE SE
Reference Transactions - Adult 1,469 3,023 13,236 20,816 -51% -36%
Reference Transactions - Children's 21 1,790 3,032 8,308 -99% -64%
Total Reference 1,490 4,813 16,268 29,124 -69% -44%
Volunteer Hours 128 812 1,276 3,678 -84% -65%

. . This Month Last Yearto | Month%  Year %

I11. Collections & Processing Current Month Last year Year to Date i Change  Change
Volumes Added 3,601 2,261 18,200 16,780 59% 8%
Volumes Withdrawn 1,661 4,239 11,443 42,683 -61% -73%
Total Titles 246,833 254,571 n/a n/a -3% n/a
Total Volumes 291,707 303,575 n/a n/a -4% n/a
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APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY

This Month Last Yearto | Month%  Year %
IV. Programs CurrentMonth " - Year to Date Date Sne | CEmE
Children's
Children's Programs (including group visit) 37 82 303 522 -55% -42%
Children's Program Attendance (including group visit) 387 3,669 7,253 25,754 -89% -72%
Children's One-on-One Visits 0 6 2 18 -100% -89%
Children's Home One-on-One Visits Participants 0 27 5 63 -100% -92%
Children's Literacy Offerings 0 0 1 0 0% >100%
Children's Literacy Offering Participants 0 0 607 0 0% >100%
Children's Self Directed Activities 13 4 43 29 225% 48%
Children's Self Directed Activity Participants 99 641 1,336 3,488 -85% -62%
Young Adult
Young Adult Programs 2 8 26 89 -75% -71%
Young Adult Program Attendance 0 669 72 2,215 -100% -97%
Young Adult Literacy Offerings 0 0 0 0 0% 0%
Young Adult Literacy Offering Participants 0 0 0 0 0% 0%
Young Adult Self Directed Activities 0 0 5 2 0% 150%
Young Adult Self Directed Activity Participants 0 0 86 5 0% 1620%
Adult
Adult Programs 6 15 107 126 -60% -15%
Adult Program Attendance 36 177 1,620 2,426 -80% -33%
Adult One-on-One Instructions 0 6 41 32 -100% 28%
Adult One-on-One Instruction Attendance 0 6 41 31 -100% 32%
Adult Literacy Offerings 0 0 0 0 0% 0%
Adult Literacy Offering Participants 0 0 0 0 0% 0%
Adult Self Directed Activities 0 2 3 16 -100% -81%
Adult Self Directed Activity Participants 0 176 a7 397 -100% -88%
Total Programs 45 105 436 737 -57% -41%
Total Program Attendance 423 4,515 8,945 30,395 -91% -71%
Meeting Room Usage

Meeting Room Uses - Room Reservations (Public) 0 192 677 1448 -100% -53%
Meeting Room Uses - Events (Library Programs) 0 111 427 833 -100% -49%
Total Meeting Room Uses 0 303 1,104 2,281 -100% -52%
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APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY

. . This Month Last Yearto | Month%  Year %
V. Electronic Access Services CurrentMonth " year Year to Date - Change  Change
Database Sessions 56,008 48,731 656,387 778,118 15% -16%
Web Page "Hits" 45,574 66,574 336,234 455,214 -32% -26%
Fox Valley Memory "Hits" 0 610 3,589 5,896 -100% -39%
Remote Logins to InfoSoup 7,621 15,925 51,180 69,858 -52% -27%
Public Computing Sessions 0 3,708 9,173 25,335 -100% -64%
Total Time Used on Public Computers 00000:00:00 2870:00:00 7302:00:00 19971:00:00| #VALUE! -63%
Data Transferred (GB) 328 2440 5153 11338 -87% -55%
WIFI Distinct Clients 1312 3402 13189 18925 -61% -30%
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