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Avg. Response Time 2018 2017 2016 2015

Emergency 5:29 5:35 5:30 5:34
Non-Emergency 7:12 7:19 7:03 7:14
Upgrade to Emergency 6:07 6:05 5:51 5:54

Fractile Reponse Times 2018 2017 2016 2015

8:00 minutes or less 92.93% 93.73% 92.23% 91.43%
Call Volume 2018 2017 2016 2015

Emergency 2278 1808 2198 992
Non-Emergency 2024 2078 1549 1957

Upgrade to Emergency 200 379 578 991
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Gold Cross Ambulance Appleton Coverage Evolution

2018 Primary Post Hours Weekly Hours
Medic 1 Richmond St. and Calumet St. (Appleton)* 0900-1900 50
Medic 4 Wittmann Dr. (Northern Menasha) 24/7 168
Medic 5 St. Elizabeth's Hospital (Appleton) 24/7 168
Medic 6 ThedaCare Regional Medical Center-Appleton [24/7 168
Medic 7 Northland and Lyndale (Grand Chute) 24/7 168
Medic 8 Northland and Ballard (Appleton) * 0900-1900 70
*March 2018-Posting Study Total Hours 792
2017 Primary Post Hours Weekly Hours
Medic 1* Franklin and Richmond St. (Appleton) 0900-1700 40
Medic 4 Wittmann Dr. (Northern Menasha) 24/7 168
Medic 5 St. Elizabeth's Hospital (Appleton) 24/7 168
Medic 6 ThedaCare Regional Medical Center-Appleton (24/7 168
Medic 7 Northland and Lyndale (Grand Chute) 24/7 168
*Added August 2017 Total Hours 712
2016 Primary Post Hours Weekly Hours
Medic 4 Wittmann Dr. (Northern Menasha) 24/7 168
Medic 5 St. Elizabeth's Hospital (Appleton) 24/7 168
Medic 6 ThedaCare Regional Medical Center-Appleton |24/7 168
Medic 7 Northland and Lyndale (Grand Chute) 24/7 168
Total Hours 672
2015 Primary Post Hours Columni
Medic 4* Wittmann Dr. (Northern Menasha) 0700-1900 84
Medic 5 St. Elizabeth's Hospital (Appleton) 24/7 168
Medic 6 ThedaCare Regional Medical Center-Appleton (24/7 168
Medic 7 Northland and Lyndale (Grand Chute) 24/7 168
Hours increased Nov. 2015 Total Hours 588
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