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Valley Transit has already started to work on identifying issues
related to this performance indicator. Many of Valley Transit’s
routes were designed 20 years ago, when the volume of traffic
and level of transit use were very different.

Next Steps:

1. Rest system to depart on-schedule each trip. The current
system departs late each afternoon as a S.0.P.

2. Redesign the #9-Link route to be a :30 minute route. The
current route design is operated with :20 minute headways.
The route should be redesigned to extend the service area and
operate on a :30 minute schedule.
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Target: <0.05%

* Due to issues with our tracking system, the
number also includes compliments and general
comments. See “next steps” for how this will be
addressed going forward.
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* Due to issues with our tracking system, the
number also includes compliments and general
comments.
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www.MyValleyTransit.com/dashboard
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