From: Aric Hanseter [mailto:aric.hanseter@gmail.com]
Sent: Wednesday, March 08, 2017 3:01 PM

To: Carrie Minges <Carrie.Minges@Appleton.org>
Subject: Request to Waive Garbage Can Fee

H_ello Carrie,

My wife Molly and I recently moved to our new residence at 50 Crestview Drive in Appleton this past June. At
that time, I had chosen the appropriate garbage can size for our then family of three. In August, we learned that
my wife was pregnant, and shortly after that we were expecting twin girls - an unforseen, but exciting
discovery. '

That said, we are hoping to take a proactive approach to obtaining a larger (95 gal.) garbage can to support what
will soon be a family of 5 (the girls are due April 6th). As we had no way to predict that our family would
nearly double in such a short period of time... I would like to request that the $100 fee please be waived. This
would go a long way in helping us to overcome the financial burden of raising two infants at the same time.
Your consideration is very much appreciated!

We are very excited to welcome our new daughters home very soon, and we wish you all the best!
Kind regards,

Aric & Molly Hanseter
50 Crestview Dr
Appleton, WI 54915 -+
920-419-1262
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Effective Date: August 1, 2013

CITY OF APPLETON
RESIDENTIAL REFUSE CART EXCHANGE/ADDITION POLICY

The objective of this policy is to establish the guidelines in which residential properties will be
allowed to exchange or add a second refuse catt.

PROCEDURE
All requests to exchange or to add a second residential refuse cart shall be submitted to the
Department of Public Works — Municipal Services Building to be reviewed against the criteria set

forth in this policy.

APPROVAL CRITERIA

1. Requesting parly must be the owner of the residentially zoned property of four (4) living units
or less.

2. The owner’s request shall include which unit(s) to assign the carts for billing purposes.

Total number of refuse carts must be two (2) or less per single family address.

4. Multi-unit buildings (2 to 4 units, with all units in the same building), must have at least as
many recycling carts as refuse carts. '

5. Payment of $100 for each additional cart shall be received by the Department prior to
additional carts being issued.

6. The appropriate weekly fee (per the Common Council approved Public Works Fee Schedule)
shall be charged by the City of Appleton,

7. Lxchange fees will not apply for carts exchanged for routine maintenance or repair.

8. Lost or damaged carts due (o property owner neglect may be subject to a $100 replacement
fee,

9. For cart exchanges, a $100 payment shall be received by the Department prior to cart
exchange if cart was exchanged within past 24 months.
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