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Valley Transit Dashboard 

A measurement of Key Performance Indicators 

Year End 2016* 

On Time Performance 
Fixed Route Total 

Passenger Trips 

Fixed Route Trips 

per Revenue Hour 

83% 1,000,579 16.7 

Target: 95% Target: 1,000,000 Target: 18.3 

$5.62 177 26,203 

Fixed Route Operating 

Cost per Trip 

Fixed Route 

Complaints 

Miles Between Road 

Calls 

Target: $5.20 Target: 100 Target: 20,000 

1 162 93.7% 

Vehicle Accidents per 

100,000 Miles 

Paratransit 

Complaints 

Actual expense to 

Budget YTD 

Target: 0 Target: 15 Target: Same % as YTD 

*Budget numbers not final at this time 


