
APPLETON PUBLIC LIBRARY

STATISTICAL SUMMARY

SEPTEMBER 2016

I.  Circulation

Current 

Month

This Month 

Last year Year to Date

Last Year to 

Date

Month % 

Change

Year % 

Change

Adult Circulation 51,165 54,800 501,725 541,677 -7% -7%

Children's Circulation 33,903 35,767 345,919 373,795 -5% -7%

Total Circulation 85,068 90,567 847,644 915,472 -6% -7%

     Adult AV/nonbook (included in above) 23,777 25,865 241,176 263,673 -8% -9%

     Children's AV/non-book (included in above) 8,403 9,363 87,476 104,381 -10% -16%

ILL items received (received from) 12,818 12,951 122,617 103,290 -1% 19%

ILL items loaned (provided to) 12,851 12,981 120,891 122,463 -1% -1%

Total Registered Patrons (quarterly) 80,623 94,959 n/a n/a -15% n/a

Door Count 36,552 28,592 377,667 351,927 28% 7%

E-Book Uses 4,236 4,492 40,790 41,875 -6% -3%

Online Audiobook Uses 1,943 1,627 17,602 14,118 19% 25%

Percentage of Total Circulation on Self Check Machines 79.9% 79.2% n/a n/a 1% n/a

II.  Customer Assistance

Current 

Month

This Month 

Last year Year to Date

Last Year to 

Date

Month % 

Change

Year % 

Change

Reference Transactions - Adult 5,245 6,305 54,195 60,440 -17% -10%

Reference Transactions - Children's    1,779 1,657 20,509 21,117 7% -3%

Total Reference 7,024 7,962 74,704 81,557 -12% -8%

Volunteer Hours 544 547 4,983 5,789 -1% -14%

III.  Collections & Processing

Current 

Month

This Month 

Last year Year to Date

Last Year to 

Date

Month % 

Change

Year % 

Change

Volumes Added 3,086 2,590 21,785 26,816 19% -19%

Volumes Withdrawn 3,222 1,688 26,182 19,774 91% 32%

Total Titles 292,058 288,737 n/a n/a 1% n/a

Total Volumes 352,941 352,632 n/a n/a 0% n/a
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IV.  Programs

Current 

Month

This Month 

Last year Year to Date

Last Year to 

Date

Month % 

Change

Year % 

Change

Children's Programs 66 61 556 804 8% -31%

Children's Program Attendance 2,278 2,081 20,349 27,984 9% -27%

Young Adult Programs 3 7 96 117 -57% -18%

Young Adult Program Attendance 111 66 4,744 10,652 68% -55%

Adult Programs (includes instructional) 29 22 265 203 32% 31%

Adult Program Attendance (includes instructional) 493 328 6,334 4,640 50% 37%

Total Programs 98 90 917 1,124 9% -18%

Total Program Attendance 2,882 2,475 31,427 43,276 16% -27%

Meeting Room Uses - Room Reservations (Public) 229 218 2158 1835 5% 18%

Meeting Room Uses - Events (Library Programs) 140 149 1,261 1,347 -6% -6%

Total Meeting Room Uses 369 367 3,419 3,182 1% 7%

V.  Electronic Access Services

Current 

Month

This Month 

Last year Year to Date

Last Year to 

Date

Month % 

Change

Year % 

Change

Database Sessions 18,766 17,130 201,577 193,271 10% 4%

Web Page "Hits" 124,757 84,404 951,019 844,418 48% 13%

FOCOL "Hits" 1,840 2,464 20,842 23,535 -25% -11%

Fox Valley Memory "Hits" 1,763 1,081 24,756 17,552 63% 41%

Remote Logins to InfoSoup 16,027 17,530 162,243 168,566 -9% -4%

Public Computing Sessions 5,584 5,414 54,611 52,134 3% 5%

Total Time Used on Public Computers 4375:00:00 3934:00:00 42504:00:00 37173:00:00 11% 14%

Data Transferred (GB) 997 n/a 6097 n/a n/a n/a

WIFI Distinct Clients 2467 n/a 20017 n/a n/a n/a

Children's AWE Public Computer Sessions 624 2401 9730 27387 -74% -64%


