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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County visitors only, from 5 a.m. to 5 p.m. 
Monday through Friday, on the east side of Walnut Street from Seventh Street to a 
point 45 feet north of Sixth Street. 

 
Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County employees only (permit required), 
from 5 a.m. to 5 p.m. Monday through Friday, on the east side of Walnut Street 
from Seventh Street to a point 45 feet south of Eighth Street. 

 
Section 2: This ordinance shall be in full force and effect from and after its passage and 



publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County employees only (permit required), 
from 5 a.m. to 5 p.m. Monday through Friday, compact vehicles only (No 
Trucks/Vans/SUVs; maximum wheelbase 105”, maximum height 61”), on the 
east side of Walnut Street from Eighth Street to a point 45 feet south of Eighth 
Street. 
 

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 



 
Parking be restricted to Outagamie County employees only (permit required), 
from 5 a.m. to 5 p.m. Monday through Friday, on Eighth Street from Walnut 
Street to Elm Street. 
  

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be prohibited on the north side of Sixth Street from Walnut Street to a 
point 40 feet east of Walnut Street. 
  
  

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 

6-17 
 
AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 



relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County employees only (permit required), 
from 5 a.m. to 5 p.m. Monday through Friday, compact vehicles only (No 
Trucks/Vans/SUVs; maximum wheelbase 105”, maximum height 61”), on the 
north side of Sixth Street from a point 35 feet east of Walnut Street to a point 100 
feet east of Walnut Street. 
 
  

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County employees only (permit required), 
from 5 a.m. to 5 p.m. Monday through Friday, on the north side of Sixth Street 
from Elm Street to a point 100 feet east of Walnut Street. 
 
  

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 



CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 
(Municipal Services Committee 12-21-16) 

 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County visitors only, from 5 a.m. to 5 p.m. 
Monday through Friday, on the west side of Elm Street from Seventh Street to a 
point 30 feet north of Sixth Street. 
  

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be prohibited on the west side of Elm Street from Sixth Street to a point 
30 feet north of Sixth Street. 
  

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be prohibited on the east side of Elm Street from Sixth Street to a point 
130 feet north of Sixth Street. 
 

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be restricted to Outagamie County employees only (permit required), 
from 5 a.m. to 5 p.m. Monday through Friday, on the east side of Elm Street from 
Seventh Street to a point 130 feet north of Sixth Street. 
  
 

Section 2: This ordinance shall be in full force and effect from and after its passage and 



publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be prohibited on Eighth Street from Elm Street to a point 200 feet east of 
Elm Street.  
 

Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby created as follows.  This ordinance supersedes and repeals 

any conflicting ordinance regarding parking in the designated area. 

 
Parking be prohibited on Hancock Street from Lawe Street to Meade Street. 
 



Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-86 OF CHAPTER 19 OF THE MUNICIPAL 
CODE OF THE CITY OF APPLETON, RELATING TO PARKING RESTRICTIONS. 

(Municipal Services Committee 12-21-16) 
 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-86 of Chapter 19 of the Municipal Code of the City of Appleton, 

relating to parking restrictions, is hereby repealed: 

 
Ord. 131-06:  “Parking be prohibited from 4.p.m. to 5 a.m. on the north side of Kamps Avenue 
from Bennett Street to Locust Street.” 
 
 
Section 2: This ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication, the Traffic Engineer is authorized and directed to 

make the necessary changes in the Parking District Map in accordance with this Ordinance. 
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AN ORDINANCE AMENDING SECTION 19-137 OF CHAPTER 19 OF THE 
MUNICIPAL CODE OF THE CITY OF APPLETON, RELATING TO ROUTES 
ENUMERATED. 

(Municipal Services Committee – 12-21-16) 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 

Section 1:  That Section 19-137 of Chapter 19 of the Municipal Code of the City of 

Appleton, relating to routes enumerated, is hereby amended to read as follows: 

Sec. 19-137.  Routes enumerated. 
 
The truck routes established pursuant to this article are as follows: 
 



Alliance Drive from Milis Drive to Vantage Drive. 
 
Appleton Street from Washington Street to Lawrence Street. 
 
Badger Avenue from Wisconsin Avenue to Memorial Drive. 
 
Ballard Road from Wisconsin Avenue to the north City limits. 
 
Bluemound Drive from College Avenue to the north City limits. 
 
Calumet Street from Oneida Street to the east City limits. 
 
Capitol Drive from Ballard Road to Zuehlke Drive. 
 
College Avenue from the west City limits to the east City limits. 
 
College Avenue from Morrison Street to the east City limits. 
 
College Avenue from Richmond Street to the west City limits. 
 
Commercial Street from Meade Street to Rankin Street. 
 
Conkey Street from Pershing Street to Venture Drive. 
 
Division Street from Washington Street to Franklin Street. 
 
Douglas Street from Spencer Street to Melvin Street. 
 
Eisenhower Drive from Midway Road to Calumet Street (CTH KK). 
 
Endeavor Drive from Lakeland Drive to Eisenhower Drive. 
 
Enterprise Avenue from Gateway Drive to Providence Avenue. 
 
Evergreen Drive from Ballard Road to French Road. 
 
Everett Street from Perkins Street to the west end. 
 
Fourth Street from Lynndale Drive to the east end. 
 
Franklin Street from Richmond Street (STH 47) to Appleton Street. 
 
Gateway Drive from Enterprise Avenue to Evergreen Drive. 
 
Glendale Avenue from Ballard Road to Sandra Street. 
 
Goodland Drive from Conkey Street to Zuehlke Drive. 
 
Hancock Street from Lawe Street to Meade Street. 
 



Haskell Street from Outagamie Street to Herbert Street. 
 
Herbert Street from Haskell Street to Rogers Avenue. 
 
Intertech Drive from Enterprise Avenue to cul-de-sac. 
 
John Street from College Avenue to Calumet Street. 
 
Kensington Drive from College Avenue to Newberry Street. 
 
Lakeland Drive from Plank Road to Vantage Drive. 
 
Lawe Street from South Island Street to Summer Street. 
 
Lawrence Street from Memorial Drive to Morrison Street. 
 
Leonard Street from Lynndale Drive to Perkins Street. 
 
Lightning Drive from Evergreen Drive to Enterprise Avenue. 
 
Lilas Drive from College Avenue to the north City limits. 
 
Lilas Drive from Everett Drive to Second Street. 
 
Linwood Avenue from College Avenue to Spencer Street. 
 
Lynndale Drive from College Avenue to the north City limits. 
 
Lynndale Drive from Spencer Street to the south end. 
 
Marshall Road from Winslow Avenue to Capitol Drive. 
 
Meade Street from Hancock Street to Wisconsin Avenue. 
 
Midway Road from the west City limits to the east City limits. 
 
Milis Drive from Quest Drive to Alliance Drive. 
 
Morrison Street from Lawrence Street to Washington Street. 
 
Newberry Street from Walter Avenue to the east City limits. 
 
Northland Avenue from the west City limits to the east City limits. 
 
Olde Oneida Street from South Island Street to Oneida Street. 
 
Oneida Street from College Avenue to the south City limits. 
 
Outagamie Street from Spencer Street to Haskell Street. 
 



Pensar Drive from Roemer Road to the west end. 
 
Perkins Street from College Avenue to the north City limits. 
 
Perkins Street from Second Street south to the railroad tracks. 
 
Pershing Street from Conkey Street to Sandra Street. 
 
Plank Road from Quest Drive to Eisenhower Drive. 
 
Pointer Road from Pensar Drive to Capitol Drive. 
 
Progress Drive from Winslow Avenue to Capitol Drive. 
 
Providence Avenue from Evergreen Drive to Enterprise Avenue. 
 
Quest Drive from Plank Road to Midway Road. 
 
Radio Road from College Avenue (CTH CE) to Warehouse Road. 
 
Rankin Street from Commercial Street to Wisconsin Avenue. 
 
Richmond/Memorial (State Trunk Highway 47) from the north City limits to the south 
City limits. 
 
Roemer Road from Glendale Avenue to Capitol Drive. 
 
Rogers Avenue from Herbert Street to the west end. 
 
Sandra Street from Glendale Avenue to Pershing Street. 
 
Second Street from Outagamie Street to the west end. 
 
Second Street from Whitman Avenue to Perkins Street. 
 
South Island Street between Olde Oneida Street and Lawe Street. 
 
Spencer Street from Badger Avenue to the west City limits. 
 
Summer Street from Lawe Street to Meade Street. 
 
Vantage Drive from Quest Drive to Lakeland Drive. 
 
Walter Avenue from College Avenue to Newberry Street. 
 
Warehouse Road from Radio Road to Kensington Drive. 
 
Washington Street from Appleton Street to Morrison Street. 
 



Washington Street from Morrison Street to Division Street. 
 
Whitman Avenue from Spencer Street to Second Street. 
 
Winslow Avenue from Roemer Road to Zuehlke Drive. 
 
Wisconsin Avenue from the west City limits to the east City limits. 
 
Woods Edge Drive from College Avenue to the north end. 
 

Zuehlke Drive from Winslow Avenue to Goodland Drive. 
 
*Additions are underlined 
**Deletions are stricken 

 
 
Section 2:  This ordinance shall be in full force and effect from and after its passage and 

publication. 
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AN ORDINANCE AMENDING CHAPTER 23 OF THE MUNICIPAL CODE OF THE 
CITY OF APPLETON AND THE OFFICIAL ZONING MAP WHICH IS A PART 
THEREOF, BY MAKING THE FOLLOWING CHANGES IN THE DISTRICT AS NOW 
PROVIDED. 

(City Plan Commission 12-21-16) 
 
The Common Council of the City of Appleton does ordain as follows: 
 

Section 1: That Zoning Ordinance, Chapter 23 of the Municipal Code of the City of Appleton 

and the Official Zoning Map, which is a part thereof, is amended by making the following changes: 

To rezone lands located at 320 and 410 South Walnut Street from PD/CBD Planned 
Development Central Business District to CBD Central Business District. (Rezoning 
#7-16 – Outagamie County) 
 
 
LEGAL DESCRIPTION: 
 
Tax ID #31-3-0827-00--GRAND CHUTE PLAT 3WD ALL OF BLK 42 AND 
N1/2VAC SEVENTH ST AND W1/2 VAC ELM ST LYG ADJ THERETO 
2.186AC M/L, City of Appleton, Outagamie County, Wisconsin, including to the 
centerline of the adjacent right-of-way. 
 
Tax ID #31-2-0220-00--APPLETON PLAT 2WD LOTS 1, 2, 3, 4, 8, 9 AND 
W1/2 LOT 5 BLK 18 AND S1/2 PRT VAC W EIGHTH ST AND N1/2 PRT 
VAC SEVENTH ST ANDE1/2 VAC ELM ST LYG ADJ THERETO 72,896.55 



SQ FT M/L, City of Appleton, Outagamie County, Wisconsin, including to the 
centerline of the adjacent right-of-way. 
 
Tax ID # 31-3-0680-00--GRAND CHUTE PLAT 3WD BLK 31 AND S1/2 VAC 
SEVENTH ST LYG NORTH AND ADJ THERETO 2.56AC M/L, City of 
Appleton, Outagamie County, Wisconsin, including to the centerline of the 
adjacent right-of-way. 
 
COMMON DESCRIPTION: 
 
320 and 410 South Walnut Street 
 
 

Section 2: This Ordinance shall be in full force and effect from and after its passage and 

publication, and upon its passage and publication the Director of Community and Economic 

Development is authorized and directed to make the necessary changes to the Official Zoning Map in 

accordance with this Ordinance. 
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AN ORDINANCE REPEALING AND RECREATING ARTICLE XIII, DIVISION 3 OF 
CHAPTER 9 OF THE MUNICIPAL CODE OF THE CITY OF APPLETON, RELATING 
TO WRECKER SERVICES. 

(Safety and Licensing Committee – 12-21-16) 
 
The Common Council of the City of Appleton does ordain as follows: 
 
 Section 1:  That Article XIII, Division 3 of Chapter 9 of the Municipal Code of the City of 

Appleton, relating to wrecker services, is hereby repealed and recreated as follows: 

ARTICLE XIII.   VEHICLES FOR HIRE 
 

DIVISION 3.  ROTATING CALL LIST TOWING SERVICES 
 

Sec. 9-746.  Finding and purpose. 
 
 It is the finding of the Common Council that the existence of a rotating call list comprised of 
eligible towing companies is essential to public convenience and safety and for the efficiency of the 
police department. The purpose of a rotating call list is to provide the police department with a list of 
approved and eligible towing companies capable of towing a citizen’s vehicle in times of need.  Such 
times include, but are not limited to: 
 
 (a) Traffic accidents where the vehicle’s owner/operator does not express a preference for 
a towing service or the towing service of their choice is not available; 



 
 (b) Disabled vehicles and vehicles posing a hazard, in the discretion of the police 
department, where the vehicle’s owner/operator does not express a preference for a towing service or 
the towing service is not available;  
 
 (c) Illegally parked vehicles, including vehicles parked in violation of temporary parking 
restrictions due to a special event; and 
 
 (d)    Vehicles towed subsequent to an arrest. 
 
Sec. 9-747. Definitions. 
 
 When used in this Article, the following words, terms and phrases shall have the following 
meanings ascribed to them except where the context clearly indicates a different meaning: 
 
 Assignment means a call from the Outagamie County Public Safety Communications Center 
to a towing company on the rotating call list requesting towing services resulting in the towing 
company going to tow a vehicle. 
 
 Class “A” wrecker or wrecker means a wrecker unit with an accepted commercially 
manufactured wrecker apparatus, single- or twin-boom, equipped with a mechanical or hydraulic 
power supply and dual rear wheel units with a minimum gross vehicle weight (GVW) of 10,000 
pounds and having a minimum unit rating of four-ton capacity as rated by the manufacturer. The 
wrecker apparatus shall be attached to a motor vehicle truck chassis in conformance with wrecker 
apparatus recommendations for truck chassis gross vehicle weight not less than 10,000 pounds 
GVW. The wrecker unit shall be considered as a whole for compliance with this definition and no 
exception shall be allowed. 
 
 Fee schedule is the schedule approved by the Common Council and on file with the City 
Clerk that lists the maximum fees a towing company may charge a customer for providing services 
related to this Article.   
 
 Flatbed tow truck means a hydraulic fill rollback bed truck, commercially manufactured and 
rated by the manufacturer to have a minimum winch capacity of not less than four tons by direct pull 
with accepted manufacturer rating. The rollback flatbed shall be attached to a truck chassis in 
conformance with the manufacturer's recommendations with a chassis manufacturer rating of not less 
than 10,000 pounds GVW and a minimum bed length of 19 feet. The unit shall be capable of and 
rated for a bed payload minimum of 7,000 pounds as commercially manufactured and rated. The 
flatbed unit shall be considered as a whole for compliance with this definition and no exception shall 
be allowed except as otherwise provided herein. 
  
 Notice, from the police department to a towing company, shall be deemed delivered to the 
company upon the notice being hand delivered to the owner or registered agent of the company or, if 
mailed, within three (3) business days after the date the notice was mailed. 
 
 No tow means the vehicle’s owner/operator moved the vehicle prior to the towing company 
partially towing or removing the vehicle. 
 
 Partial tow means a towing company placed a vehicle to be towed onto their flatbed tow 
truck or wrecker but the vehicle’s owner/operator took possession of the vehicle prior to the vehicle 



being removed.  
 
 Place of business means a location in the corporate city limits of the city of Appleton that (1) 
the towing company has use of, by ownership or written lease, (2) has a storage facility, the 
company’s primary telephone and telephone number, cellphones and/or two-way radios, a point of 
sale system, and all other equipment and personnel reasonably necessary for the company to perform 
its obligations under this Article, (3) is open, accessible and staffed as required in this Article, (4) has 
a single dedicated phone number available to the Appleton Police Department, and (5) has a 
sufficient number of employees to operate all of the necessary equipment pursuant to this Article at 
any time. 
 
 Regular business hours are the minimum hours a place of business must be open to the 
public for the retrieval of their vehicle or personal belongings, being Monday through Friday, from 
8:00 a.m. until 5:00 p.m., and available to open on Saturdays from 8:00 a.m. until 12:00 noon upon 
the request of an owner of a towed vehicle. Regular business hours do not include legal holidays. 
 
 Rotating call list or list means the list of approved towing companies that take turns 
responding to an assignment. 
 
 Storage facility means a fenced-in, lighted, locked yard or secure indoor storage area in the 
corporate city limits of the city of Appleton with at minimum one (1) working bay and a minimum 
storage capacity of fifteen (15) vehicles. The storage facility must conform to all building and zoning 
requirements and must be owned or leased by the towing company for such purposes. 
 
 Towing company or company means any company, firm, partnership, corporation, 
association or entity engaged in the business of the recovery and towing of motor vehicles on a full-
time basis. 
 
 Wheel lift means an accepted commercially manufactured apparatus designed for the towing 
and recovery of motor vehicles by the towed unit’s wheels/suspension. The wheel lift apparatus shall 
have a minimum manufacturer lift rating of 3,000 pounds while fully extended. The wheel lift 
apparatus shall be attached in conformance with manufacturer's recommendations for chassis 
mounting on a truck chassis having a manufacturer's rating of at least 10,000 pounds GVW. The 
wheel lift shall be considered an integral part of the wrecker apparatus considered as a whole for 
compliance with this definition and no exception shall be allowed. 
 
Sec. 9-748. Eligibility. 
 
 To be eligible for placement on the rotating call list, a towing company must meet the 
following requirements: 
 
 (a) A State of Wisconsin Licensed Carrier Permit and any other licenses required by the 
State. 
 
 (b) Ownership or the exclusive lease of, at minimum, one (1) flatbed tow truck and one 
(1) class “A” wrecker equipped with a wheel lift. 
 
  (1) Each vehicle must be registered, licensed and maintained in a safe and 

serviceable condition at all times, with proof available upon request. 
 



  (2) Each vehicle must be insured at rates determined by the City of Appleton’s 
Risk Manager, with proof on file with the City of Appleton.  

 
  (3) Each vehicle must be inspected annually by a qualified technician, with proof 

available upon request. 
 
  (4) Each vehicle must contain, at minimum, a two-way radio communication 

device and/or cell phone, a tow dolly (except for flatbed tow truck), a broom, 
a shovel, a motorcycle belt, a snatch block and a steering wheel holder. 

 
 (c)  A place of business in the corporate city limits of Appleton. 
 
 (d) Provide proof upon request that the company conducted a background check of their 
employees providing a service under in this Article, including responding to an assignment or 
providing the owner of a towed vehicle access to his/her vehicle.  
 
 (e) Provide upon request a true copy of the driver's license for each employee who 
operates a vehicle for the towing company. 
 
 (f) Towing companies on the rotating call list must agree to the following: 
 
  (1) Grant the Appleton Police Department the right to inspect the place of 

business, equipment and vehicles without notice during regular business 
hours and with reasonable notice during non-business hours, and 

 
  (2) Indemnify, defend and hold harmless the City of Appleton and its employees, 

elected and appointed officials, agents and volunteers from and against all 
claims, suits, damages, costs, losses and expenses (including attorney’s fees) 
in any manner resulting from, arising out of, or connected to being on the 
rotating call list. 

 
  (3) Attend an annual meeting held by the Appleton Police Department. 
 
  (4) Ensure that employees with convictions substantially related to their ability to 

provide safe, reliable and trustworthy service pursuant to this Article are 
prohibited from providing a service pursuant to this Article. 

 
Sec. 9-749, Application, investigation, term.  
 
 (a) A towing company must apply to be on the rotating call list by completing a rotating 
call list application. Applications are available at the Appleton Police Department and are accepted 
year round.  
 
 (b) The Chief of Police or designee shall, within thirty (30) business days receipt of an 
application, conduct an investigation to determine whether the company meets all of the 
requirements of this Article.  If the towing company does not meet all of the requirements or if the 
company has been previously removed from the list pursuant to Sec. 9-752, the Chief of Police or 
designee may deny the application. 
 
  (1) If the application is approved, the towing company will be placed onto the 



rotating call list within seven (7) business days. 
 
  (2) If the application is denied, the company will be informed by the Chief of 

Police or designee in writing within seven (7) business days after the 
conclusion of the investigation. 

 
   a. A towing company may reapply one (1) additional time in a calendar 

year.   
 
   b. A denial shall not prevent the towing company from re-applying in 

subsequent years. 
 
 (c) All approved applications expire on December 1 of each year. Towing companies 
must reapply annually. 
 
Sec. 9-750. Responsibilities. 
 
 (a) A towing company’s place of business must be open to the public during regular 
business hours.   
 
 (b) A towing company must provide rotating call list services 24 hours a day, seven (7) 
days a week, including on legal holidays.   
 
 (c) Assignments shall be given to towing companies on a rotating basis. 
 
  (1) Upon receiving an assignment, the towing company must provide prompt and 

efficient service. Unless emergency conditions dictate otherwise, as 
determined solely by the Chief of Police or designee, “prompt service” means 
the arrival of a wrecker within 20 minutes and/or the arrival of a flatbed tow 
truck within 25 minutes after receiving the assignment. In the event the 
towing company informs the Outagamie County Public Safety 
Communications Center the company will be unable to provide prompt 
service, the Communications Center may choose a different towing company 
from the list and the originally assigned company will be placed at the end of 
the list.  

 
  (2) Assignments shall be deemed waived by the non-response or non-acceptance 

of an assignment by a towing company and that company will be placed at 
the end of the list.  

 
  (3) If an assignment results in a no tow, the towing company shall not charge for 

the no tow and the company will be placed at the top of the list.   
 
  (4) If an assignment results in a partial tow, the towing company may, in the 

company’s discretion, charge for the partial tow at the rate provided for in 
Sec. 9-751(a).  If the company does not charge, the company will be placed at 
the top of the list.  If the company does charge, the company will be placed at 
the bottom of the list.  

  
 (d) In the event a towing company on an assignment needs assistance from another 



towing company, the request for assistance shall be made only after consulting with the police officer 
on the scene and a request for assistance must be made by the police officer. 
 
 (e)  During regular business hours, a towing company must immediately provide the 
vehicle’s owner or designee access to any personal property contained in the towed vehicle, with the 
exception of components of the vehicle itself, such as license plates, tires, wheels, batteries, and 
radios, even if payment has not been made. During non-regular business hours the release of personal 
property to the owner or designee is at the discretion of the towing company with the exception of 
the following items, which must be released to the owner or designee within a reasonable amount of 
time:  luggage (upon verification that the owner/operator is from out-of-town), medical devices, 
prescription glasses, prescription medication, perishable items and unfilled medication prescriptions. 
 
 (f) Towing company employees who are engaged in any activity described in this Article 
must: 
 
  (1) Have a valid driver’s license, if their position involves vehicle operation,  
 
  (2) Be attired in a reflective safety vest when involved in a tow operation, 
 
  (3) Conduct themselves in a professional manner, 
 
  (4) Be properly trained, and 
   
  (5) Work in the most efficient manner possible.   
 
 (g) Towing companies on the rotating call list must, within seven (7) business days, 
provide the Chief of Police or designee with information about:  
 
  (1) New employees, if the employee will be involved in any activity described 

herein, and 
 
  (2)  A replacement to or addition of a wrecker and/or flatbed tow truck.  New and 

replacement wreckers and/or flatbed tow trucks must not be used for towing 
vehicles on the rotating call list until approval for use has been provided by 
the Chief of Police or designee.  

 
Sec. 9-751. Fees, payment. 
 
 (a)  Towing companies must provide their services under this Article at rates not exceeding 
those on the fee schedule. 
 
 (b)  On an annual basis, the Chief of Police or designee may recommend amendments to the 
fee schedule to the Common Council by way of the Safety and Licensing Committee.  
  
 (c) Towing companies shall charge only for equipment and time reasonably necessary for 
the service provided.  There shall be no extra charge if a towing company responds to an assignment 
with the incorrect equipment. 
 
 (d) Towing companies shall charge the owner or operator of a vehicle, not the City of 
Appleton, for the services provided under this Article.  A bill for service must include an itemized 



accounting of the services performed by the towing company.  A copy of the bill for service must be 
retained by the towing company for the calendar year of issuance plus the next calendar year.  
Towing companies must provide the copy to the Chief of Police or designee immediately upon 
request.  
 
Sec. 9-752. Suspension and revocation. 
 
 (a)  In the event a towing company is no longer in compliance with any portion of this 
Article, the towing company must immediately notify the Chief of Police or designee who shall 
immediately remove the company from the list.  Once the towing company returns to full compliance 
with this Article, the towing company may inform the Chief of Police or designee, at which time the 
towing company will be reinstated to the list upon verification by the Chief of Police or designee that 
the towing company is in full compliance.   
 
 (b)  The Chief of Police or designee shall promptly investigate a report of a towing 
company violating any provision of this Article or any other rule, regulation, ordinance, statute or 
code.  At the conclusion of the investigation, the Chief of Police or designee shall use his/her 
discretion to take any of the following actions:   
 
  (1) Remove the towing company from the list,  
 
  (2) Require corrective action within a certain timeframe and, if not corrected in 

that timeframe, remove the towing company from the list,   
 
  (3) Issue a written or verbal warning, or 
 
  (4) Take no action.   
 
 (c) A towing company receiving two (2) written warnings in a calendar year shall be 
immediately removed from the rotating call list, with the suspension beginning on the date the 
towing company receives notice of the removal. 
 
 (d) A towing company may request a reconsideration of a decision made pursuant to this 
Article by putting the reason for the request in writing and submitting it to the Chief of Police.  The 
Chief of Police or designee shall review the request and issue a written decision on the request within 
seven (7) business days.  A towing company may appeal the decision of the Chief of Police or 
designee within ten (10) business days by placing the reason for the appeal in writing and delivering 
the appeal to the City Clerk. The appeal will be heard and decided by the Common Council by way 
of the Safety and Licensing Committee.   
 

Section 2:  This ordinance shall be in full force and effect from and after its passage and 

publication. 

 

 


	LEGAL DESCRIPTION:

