APPLETON PUBLIC LIBRARY
STATISTICAL SUMMARY
AUGUST 2016

Current  This Month Last Year to [ Month%  Year %

I. Circulation Month Last year Year to Date Date Change Change
Adult Circulation 56,751 60,264 450,560 486,877 -6% -7%
Children's Circulation 40,899 43,048 312,016 338,028 -5% -8%
Total Circulation 97,650 103,312 762,576 824,905 -5% -8%
Adult AV/nonbook (included in above) 26,352 28,254 217,399 237,808 -7% -9%
Children's AV/non-book (included in above) 10,733 11,942 79,073 95,018 -10% -17%
ILL items received (received from) 13,945 11,322 109,799 90,339 23% 22%
ILL items loaned (provided to) 13,976 12,711 108,040 109,482 10% -1%
Total Registered Patrons (quarterly) 80,623 94,959 n/a n/a -15% n/a
Door Count 43,594 27,321 341,115 323,335 60% 5%
E-Book Uses 4,657 4,850 36,554 37,383 -4% -2%
Online Audiobook Uses 1,954 1,566 15,659 12,491 25% 25%
Percentage of Total Circulation on Self Check Machines 80.8% 81.1% n/a n/a 0% n/a

Current  This Month Last Year to | Month %  Year %

Il. Customer Assistance Month Last year Year to Date Date Change Change
Reference Transactions - Adult 5,860 6,136 48,950 54,135 -4% -10%
Reference Transactions - Children's 2,314 2,215 18,730 19,460 4% -4%
Total Reference 8,174 8,351 67,680 73,595 -2% -8%
Volunteer Hours 913 636 4,439 5,242 44% -15%

Current  This Month Last Year to | Month %  Year %

I11. Collections & Processing Month Last year Year to Date Date Change Change
Volumes Added 2,346 2,777 18,699 24,226 -16% -23%
Volumes Withdrawn 3,281 1,185 22,960 18,086 177% 27%
Total Titles 292,578 288,114 n/a n/a 2% n/a
Total Volumes 353,077 351,730 n/a n/a 0% n/a
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Current  This Month Last Year to | Month %  Year %
IV. Programs Month Last year Year to Date Date Change Change
Children's Programs 21 60 490 743 -65% -34%
Children's Program Attendance 872 1,835 18,071 | 25,903 -52% -30%
Young Adult Programs 3 5 93 110 -40% -15%
Young Adult Program Attendance 58 77 4,633 10,586 -25% -56%
Adult Programs (including instructional) 25 19 236 181 32% 30%
Adult Program Attendance (including instructional) 480 483 5,841 4,312 -1% 35%
Total Programs 49 84 819 1,034 -42% -21%
Total Program Attendance 1,410 2,395 28,545 40,801 -41% -30%
Meeting Room Uses - Room Reservations (Public) 207 156 1929 1617 33% 19%
Meeting Room Uses - Events (Library Programs) 89 77 1,121 1,198 16% -6%
Total Meeting Room Uses 296 233 3,050 2,815 27% 8%

Current  This Month Last Year to | Month %  Year %
V. Electronic Access Services Month Last year Year to Date Date Change Change
Database Sessions 17,000 19,318 182,811 176,141 -12% 4%
Web Page "Hits" 99,648 81,077 826,262 760,014 23% 9%
FOCOL "Hits" 2,704 2,359 19,002 21,071 15% -10%
Fox Valley Memory "Hits" 2,045 2,106 22,993 16,471 -3% 40%
Remote Logins to InfoSoup 16,737 17,720 146,216 151,036 -6% -3%
Public Computing Sessions 6,463 5,431 49,027 46,720 19% 5%
Total Time Used on Public Computers 5110:00:00 3982:00:00 38129:00:00 33239:00:00 28% 15%
Children's AWE Public Computer Sessions 623 3518 9106 24986 -82% -64%




