Public access to the Internet improves the quality of life in our community

Public libraries are key providers of public access in our community

As using computers and the Internet has become a necessity across many facets of daily life, libraries serve as an
important site for free access to computers and the Internet:

e According to Pew, 4 in 10 American adults do not have high-speed broadband at home."

e Library computer use is widespread: A third of Americans ages 14 and older (77 million people) use library
computers and the Internet.z

* More than three-quarters of those who accessed the Internet at a public library had access elsewhere. These
patrons used public access when they needed a faster connection, during gaps in access, while running errands or
during lunch breaks, and to reduce isolation.:

Your library's public access at work

e At Appleton Public Library there are 67 public access LIBRARIANS MAKE A
terminals and 10 wireless hotspots within the library
system. DIFFERENCE

e Of the respondents, 127 (35%) used a computer in the
library to access the Internet during the past 12 months,
with frequencies as follows:

o 15 (12%) did so once a week or more frequently;
o 12 (9%) did so about 1-3 times a month;
o 100 (79%) did so less than once a month.

® 32% (116) of respondents say that public access to
computers and the Internet is important or very important
to them, personally. 81% (294) say it is important or very important to have these resources available for others in
our community.

® The beneficiaries of library Internet access often extend beyond the individual users; 28% (53) of users found
information or performed tasks for other people using the library's computers or Internet connection.

Of survey respondents who use the library's
public access technology, 46% got help
from a librarian, library staff, or volunteer to
use the library's computers and Internet.

Who uses Appleton Public Library's public access?

® 98% (188) of Appleton Public Library's public access technology users have alternative Internet access
somewhere other than the library. Of those, 46% received help when they visited the library.

e Of the 255 respondents with alternative access who received help, 12% were 65 years and older.

® 15% of Appleton Public Library's public access technology users are low income (below 200% of the poverty line).

e Of public technology users with no alternative access, 50% are low income.



Major uses for library computers in our community

Employment

* 17% of public technology users at Appleton Public Library used the library's public computers or wireless
connection for employment purposes.

® 6% of users used the library's technology resources to apply for a job. 7 were granted an interview, and 7 were
hired for a new position.

Education

e Of public technology respondents, 18% used library technology for educational purposes.
e Of those that used public technology for educational purposes, 86% took an online class, did research or did
homework for a class.

How Do Patrons Use Public Technology?
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This report features results on how Appleton Public Library patrons use public access technology. The survey ran from April 04, 2016 to April 30, 2016 and 363 patrons

completed the survey.
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