
Safety and Licensing Committee

City of Appleton

Meeting Agenda - Final-revised

100 North Appleton Street 

Appleton, WI  54911-4799

www.appleton.org

Council Chambers, 6th Floor6:00 PMWednesday, December 14, 2016

1. Call meeting to order

2. Roll call of membership

3. Approval of minutes from previous meeting

16-1879 Approval of minutes from previous meeting
 

S&L Minutes 11-16-16.pdfAttachments:

4. Public Hearings/Appearances

5. Action Items

16-1841 Operator's License application of Laurie A. Cooper, 743 W. Eighth 

Street.
 

Laurie A. Cooper.pdfAttachments:

16-1866 Operator's License application of Garret S. King, 3222 N. Lawe Street.
 

Garret S. King.pdfAttachments:

16-1952 Request to Revise Chapter 9, Article XIII Division 3 of the Municipal Code, 

Rotating Call List Towing Services

S  L Memo Towing Ordinance.pdf

Proposed Tow Ordinance (edited 12-2-16).pdf

tow companies rates 2016 (2).pdf

Tow Ordinance (CURRENT 12-09-16).pdf

Proposed Fee Schedule (edited 12-12-16).pdf

Attachments:

16-1857 Operator's Licenses
 

Operator's Licenses for 12-14-16 S & L.pdfAttachments:
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16-1942 Class "B" Beer/"Class C" Wine License application of Artful Expressions 

LLC d/b/a Pinot's Palette, Amy L. Duffey, agent, 226 E. College Ave., 

contingent upon approval from all departments.
 

Pinots Palette application.pdfAttachments:

16-1875 "Class B" Beer/Liquor License Change of Agent of Apple Hospitality 

Group LLC, d/b/a Applebee's, Kenneth J. Lemerond, Agent, 3040 E. 

College Ave., contingent upon approval from the Police Department.
 

16-1855 Reserve "Class B" Beer/Liquor License Change of Agent of Red & 

White, Inc., David Herbeck, Agent, 2400 S. Kensington Dr., contingent 

upon approval from the Police Department.
 

16-1874 Reserve "Class B" Beer/Liquor License Change of Agent, Timeless 

Tavern LLC, Jared M. Korn, Agent, 215 E. College Ave., contingent 

upon approval from the Police Department.
 

16-1733 Secondhand Jewelry License Renewal application of Avenue Jewelers, 

Jason Druxman, Applicant, 303 E. College Ave., contingent upon 

approval from all departments.
 

16-1796 Secondhand Jewelry License Renewal application of Expert Jewelry 

Repair, Randy L. Kester, Applicant, 636 W. College Ave., contingent 

upon approval from all departments.
 

16-1873 Secondhand Jewelry License Renewal application of Krieger Jewelers, 

Jamie L. Boyce, Applicant, 934 W. Northland Ave., contingent upon 

approval from all departments.
 

16-1834 Secondhand Jewelry License Renewal application of Scanlan Jewelers, 

Judy A. Scanlan, Applicant, 2031 E. Calumet St., contingent upon 

approval from all departments.
 

16-1799 Secondhand Jewelry License Renewal application of Tennie's Jewelry, 

Brian D. Frisch, Applicant, 208 E. College Ave., contingent upon 

approval from all departments.
 

16-1797 Secondhand Article License Renewal application of Active Bike & 

Fitness LLC, Mark A. Fluette, Applicant, 1421 N. Richmond St., 

contingent upon approval from all departments.
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16-1872 Secondhand Article License Renewal application of Beatnik Betty's 

Resale Butik, Monica L. Austin, Applicant, 214 E. College Ave., 

contingent upon approval from all departments.
 

16-1844 Secondhand Article License Renewal application of ecoATM, LLC, 

Hunter E. Bjorkman, Applicant, 3701 E. Calumet St., contingent upon 

approval from all departments.
 

16-1817 Secondhand Article License Renewal application of The Exclusive 

Company, J.A. Giombetti, Applicant, 770 W. Northland Ave., contingent 

upon approval from all departments.
 

16-1831 Secondhand Article License Renewal application of Play It Again Sports, 

Shane A. Herron, Applicant, 611 W. Northland Ave., contingent upon 

approval from all departments.
 

16-1835 Secondhand Article License Renewal application of Replay Toys, Chris 

L. Freimuth, Applicant, 1131 N. Badger Ave., contingent upon approval 

from all departments.
 

16-1832 Secondhand Article License Renewal application of Tiffani's Bridal & 

Consignment, Tiffani Rose Ebben, Applicant, 1314 W. College Ave. #6, 

contingent upon approval from all departments.
 

16-1836 Secondhand Article License Renewal application of Tina Marie's Unique 

Boutique, LLC, Tina Marie Ahrens, Applicant, 206 E. College Ave., 

contingent upon approval from all departments.
 

16-1734 Secondhand Article License Renewal application of Warehouse Office 

Products, Jeff S. Lemery, Applicant, 1825 N. Richmond St., contingent 

upon approval from all departments.
 

16-1876 Special Class "B" Beer License applications filed after the agenda was 

published.
 

16-1871 Request to Sole Source the Purchase of the Emergency Vehicle 

Preemption Equipment.
 

16-1887 Recommendation to Purchase Class B Firefighting Foam from W. S. 

Darley
 

Memo Requesting Purchase of Solberg foam from Darley.pdfAttachments:
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6. Information Items

16-1877 Director's Reports:

City Clerk

Fire Chief

Police Chief
 

Police Weekly Report - Week 42.pdfAttachments:

16-1720 Special Events:

YMCA Freaky 5K - October 29, 2016

Runaway Shoes Santa Scamper - November 22, 2016
 

16-1732 Intent to Apply for the 2016 Assistance to Firefighters Grant
 

Intent to Apply for the 2016 Assistance to Firefighters Grant.pdfAttachments:

16-1878 Police Department information on liquor law violation convictions.
 

7. Adjournment

Notice is hereby given that a quorum of the Common Council may be present during 

this meeting, although no Council action will be taken.

Reasonable Accommodations for Persons with Disabilities will be made upon Request 

and if Feasible.
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100 North Appleton Street 

Appleton, WI  54911-4799

www.appleton.org

City of Appleton

Meeting Minutes - Final

Safety and Licensing Committee

6:30 PM Council Chambers, 6th FloorWednesday, November 16, 2016

Special

Call meeting to order1.

The meeting was called to order by Chair Lobner at 6:41 p.m.

Roll call of membership2.

Lobner, Jirschele, Konetzke, Meltzer and WilliamsPresent: 5 - 

Approval of minutes from previous meeting3.

16-1764 Approval of October 26, 2016 minutes.

 

Konetzke moved, seconded by Meltzer, that the Minutes be approved. Roll 

Call. Motion carried by the following vote:

Aye: Lobner, Jirschele, Konetzke, Meltzer and Williams5 - 

Public Hearings/Appearances4.

Action Items5.

16-1721 Operator's Licenses

 

Operator's Licenses for 11-16-16 S & L.pdfAttachments:

Konetzke moved, seconded by Meltzer, that the Operator Licenses be 

recommended for approval. Roll Call. Motion carried by the following vote:

Aye: Lobner, Jirschele, Konetzke, Meltzer and Williams5 - 

16-1800 Special Class "B" Beer License application of New Pawsibilities, Joseph 

M. Swetich, Person in Charge, 133 E. College Ave, December 7, 2016, 

contingent upon approval from all departments.

 

Jirschele moved, seconded by Meltzer, that the license be approved. Roll Call. 

Motion carried by the following vote:

Aye: Lobner, Jirschele, Konetzke, Meltzer and Williams5 - 
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Information Items6.

16-1809 Director's Reports:

City Clerk

Fire Chief

Police Chief

 

Adjournment7.

Konetzke moved, seconded by Jirschele, that the meeting be adjourned at 6:49 

p.m. Roll Call. Motion carried by the following vote:

Aye: Lobner, Jirschele, Konetzke, Meltzer and Williams5 - 
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TO:  Members of the Safety and Licensing Committee 
 
FROM:  Lt. Kelly Gady, Appleton Police Department Operations Coordinator 
   
RE:  Rotating Call List – Request to Revise Ordinance 
 
DATE:  October 31, 2016 
 
For many years, the Appleton Police Department has relied upon a rotating call list of towing companies to provide towing 
services on behalf of the APD.  The rotating call list is used, for example, to tow an illegally parked vehicle, to tow a vehicle 
subsequent to an arrest, and to tow a vehicle that is blocking traffic after an accident.   
 

Background 
 
Over the years the APD has received questions and complaints from citizens regarding the rotating call list.   One reoccurring 
complaint has been the amount of money towing services charge vehicle owners.  Right now, towing companies set their 
own rates, and any amount they charge is permitted as long as they are not over “the usual and customary fee rates.”   
 
The current basic tow fee charged by companies on the rotating call list ranges from $130 to $200 during regular hours 
and from $150-$275 after routine hours.  This means a citizen could be charged anywhere from $130 to $275 for a tow 
depending on the time of day and which tow company is next up on the rotating call list.   
 
In addition to receiving complaints about the variation in basic tow fees, there have also been complaints about towing 
companies charging additional fees, such as storage fees. A basic tow fee can easily increase 50% or 100% with these 
additional fees.  There have also been complaints about how/where a person has to go to retrieve their towed vehicle.   

 
Proposed Changes 

  
In the new ordinance, towing companies will no longer set their own fees. Instead, the fee amounts, including add-on fees 
like storage fees, will be set by the Common Council.  The APD will provide suggested fee amounts, but the Common 
Council will make the final decision. 
 
In addition, other changes to the ordinance help clarity the eligibility requirement and will ensure safety guidelines are met.  
For example, the new ordinance has: 
 

• Additional language regarding the minimum eligibility requirements to be on the rotating call list, 
• Clearer explanations of the responsibilities and expectations of a company on the rotating call list, 
• New insurance and indemnification language, and 
• New suspension and revocation language, including how a towing company can appeal. 

 
It is the recommendation of the APD that the Committee recommend the approval of the revised ordinance, and that the 
Common Council approve the revised ordinance. 
 
Please contact me, Lt. Kelly Gady, at 920-832-5928 with any questions. 
 

J:\Attorney\WORD\EMILY\Police\S & L Memo Towing Ordinance.docx 



Repeal and Recreate Chapter 9, Article XIII, Division 
3. ROTATING CALL LIST TOWING SERVICES 

Sec. 9-746.  Finding and purpose. 

It is the finding of the Common Council that the 
existence of a rotating call list comprised of eligible 
towing companies is essential to public convenience 
and safety and for the efficiency of the police 
department. The purpose of a rotating call list is to 
provide the police department with a list of approved 
and eligible towing companies capable of towing a 
citizen’s vehicle in times of need.  Such times include, 
but are not limited to: 

(a) Traffic accidents where the vehicle’s 
owner/operator does not express a preference for a 
towing service or the towing service of their choice is 
not available; 

(b) Disabled vehicles and vehicles posing a 
hazard, in the discretion of the police department, 
where the vehicle’s owner/operator does not express 
a preference for a towing service or the towing 
service is not available;  

(c) Illegally parked vehicles, including vehicles 
parked in violation of temporary parking restrictions 
due to a special event; and 

(d)    Vehicles towed subsequent to an arrest. 

Sec. 9-747. Definitions. 

When used in this Article, the following words, 
terms and phrases shall have the following meanings 
ascribed to them except where the context clearly 
indicates a different meaning: 

Assignment means a call from the Outagamie 
County Public Safety Communications Center to a 
towing company on the rotating call list requesting 
towing services resulting in the towing company 
going to tow a vehicle. 

Class “A” wrecker or wrecker means a wrecker 
unit with an accepted commercially manufactured 
wrecker apparatus, single- or twin-boom, equipped 
with a mechanical or hydraulic power supply and dual 
rear wheel units with a minimum gross vehicle weight 
(GVW) of 10,000 pounds and having a minimum unit 
rating of four-ton capacity as rated by the 
manufacturer. The wrecker apparatus shall be 
attached to a motor vehicle truck chassis in 

conformance with wrecker apparatus 
recommendations for truck chassis gross vehicle 
weight not less than 10,000 pounds GVW. The 
wrecker unit shall be considered as a whole for 
compliance with this definition and no exception shall 
be allowed. 

Fee schedule is the schedule approved by the 
Common Council and on file with the City Clerk that 
lists the maximum fees a towing company may charge 
a customer for providing services related to this 
Article.   

Flatbed tow truck means a hydraulic fill rollback 
bed truck, commercially manufactured and rated by 
the manufacturer to have a minimum winch capacity 
of not less than four tons by direct pull with accepted 
manufacturer rating. The rollback flatbed shall be 
attached to a truck chassis in conformance with the 
manufacturer's recommendations with a chassis 
manufacturer rating of not less than 10,000 pounds 
GVW and a minimum bed length of 19 feet. The unit 
shall be capable of and rated for a bed payload 
minimum of 7,000 pounds as commercially 
manufactured and rated. The flatbed unit shall be 
considered as a whole for compliance with this 
definition and no exception shall be allowed except as 
otherwise provided herein. 

Notice, from the police department to a towing 
company, shall be deemed delivered to the company 
upon the notice being hand delivered to the owner or 
registered agent of the company or, if mailed, within 
three (3) business days after the date the notice was 
mailed. 

No tow means the vehicle’s owner/operator 
moved the vehicle prior to the towing company 
partially towing or removing the vehicle. 

Partial tow means a towing company placed a 
vehicle to be towed onto their flatbed tow truck or 
wrecker but the vehicle’s owner/operator took 
possession of the vehicle prior to the vehicle being 
removed.  

Place of business means a location in the 
corporate city limits of the city of Appleton that (1) 
the towing company has use of, by ownership or 
written lease, (2) has a storage facility, the company’s 
primary telephone and telephone number, 
cellphones and/or two-way radios, a point of sale 
system, and all other equipment and personnel 
reasonably necessary for the company to perform its 



obligations under this Article, (3) is open, accessible 
and staffed as required in this Article, (4) has a single 
dedicated phone number available to the Appleton 
Police Department, and (5) has a sufficient number of 
employees to operate all of the necessary equipment 
pursuant to this Article at any time. 

Regular business hours are the minimum hours a 
place of business must be open to the public for the 
retrieval of their vehicle or personal belongings, being 
Monday through Friday, from 7:00 a.m. until 5:00 
p.m., and Saturdays, from 7:00 a.m. until 12:00 noon. 
Regular business hours do not include legal holidays. 

Rotating call list or list means the list of 
approved towing companies that take turns 
responding to an assignment. 

Storage facility means a fenced-in, lighted, 
locked yard or secure indoor storage area in the 
corporate city limits of the city of Appleton with at 
minimum one (1) working bay and a minimum 
storage capacity of fifteen (15) vehicles. The storage 
facility must conform to all building and zoning 
requirements and must be owned or exclusively 
leased by the towing company for such purposes. 

Towing company or company means any 
company, firm, partnership, corporation, association 
or entity engaged in the business of the recovery and 
towing of motor vehicles on a full-time basis. 

Wheel lift means an accepted commercially 
manufactured apparatus designed for the towing and 
recovery of motor vehicles by the towed unit's 
wheels/suspension. The wheel lift apparatus shall 
have a minimum manufacturer lift rating of 3,000 
pounds while fully extended. The wheel lift apparatus 
shall be attached in conformance with 
manufacturer's recommendations for chassis 
mounting on a truck chassis having a manufacturer's 
rating of at least 10,000 pounds GVW. The wheel lift 
shall be considered an integral part of the wrecker 
apparatus considered as a whole for compliance with 
this definition and no exception shall be allowed. 

Sec. 9-748. Eligibility. 

To be eligible for placement on the rotating call 
list, a towing company must meet the following 
requirements: 

(a) A State of Wisconsin Licensed Carrier Permit 
and any other licenses required by the State. 

(b) Ownership or the exclusive lease of, at 
minimum, one (1) flatbed tow truck and one (1) class 
“A” wrecker equipped with a wheel lift. 

(1) Each vehicle must be registered, 
licensed and maintained in a safe and 
serviceable condition at all times, with 
proof available upon request. 

(2) Each vehicle must be insured at rates 
determined by the City of Appleton’s 
Risk Manager, with proof on file with 
the City of Appleton.  

(3) Each vehicle must be inspected annually 
by a qualified technician, with proof 
available upon request. 

(4) Each vehicle must contain, at minimum, 
a two-way radio communication device 
and/or cell phone, a dolly, a broom, a 
shovel, a motorcycle belt, a snatch block 
and a steering wheel holder. 

(c)  A place of business in the corporate city 
limits of Appleton. 

(d) Provide proof upon request that the 
company conducted a background check of their 
employees providing a service under in this Article, 
including responding to an assignment or providing 
the owner of a towed vehicle access to his/her 
vehicle.  

 (d) Provide upon request a true copy of the 
driver's license for each employee who operates a 
vehicle for the towing company. 

(e) Towing companies on the rotating call list 
must agree to the following: 

(1) Grant the Appleton Police Department 
the right to inspect the place of 
business, equipment and vehicles 
without notice during regular business 
hours and with reasonable notice during 
non-business hours, and 

(2) Indemnify, defend and hold harmless 
the City of Appleton and its employees, 
elected and appointed officials, agents 
and volunteers from and against all 
claims, suits, damages, costs, losses and 
expenses (including attorney’s fees) in 



any manner resulting from, arising out 
of, or connected to being on the rotating 
call list. 

(3)  Attend an annual meeting held by the 
Appleton Police Department. 

(4) Ensure that employees with convictions 
substantially related to their ability to 
provide safe, reliable and trustworthy 
service pursuant to this Article are 
prohibited from providing a service 
pursuant to this Article. 

Sec. 9-749, Application, investigation, term.  

(a) A towing company must apply to be on the 
rotating call list by completing a rotating call list 
application. Applications are available at the 
Appleton Police Department and are accepted year 
round.  

(b) The Chief of Police or designee shall, within 
thirty (30) business day’s receipt of an application, 
conduct an investigation to determine whether the 
company meets all of the requirements of this Article.  
If the towing company does not meet all of the 
requirements or if the company has been previously 
removed from the list pursuant to Sec. 9-758, the 
Chief of Police or designee may deny the application. 

 (1) If the application is approved, the 
towing company will be placed onto the 
rotating call list within seven (7) 
business days. 

(2) If the application is denied, the 
company will be informed by the Chief 
of Police or designee in writing within 
seven (7) business days after the 
conclusion of the investigation. 

a. A towing company may reapply 
one (1) additional time in a 
calendar year.   

b. A denial shall not prevent the 
towing company from re-
applying in subsequent years. 

(c) All approved applications expire on 
December 1 of each year. Towing companies must 
reapply annually. 

Sec. 9-750. Responsibilities. 

(a)  A towing company’s place of business must 
be open to the public during regular business hours.   

(b)   A towing company must provide rotating call 
list services 24 hours a day, seven (7) days a week, 
including on legal holidays.   

(c) Assignments shall be given to towing 
companies on a rotating basis. 

(1) Upon receiving an assignment, the 
towing company must provide prompt 
and efficient service. Unless emergency 
conditions dictate otherwise, as 
determined solely by the Chief of Police 
or designee, "prompt service" means 
the arrival of a wrecker within 20 
minutes and/or the arrival of a flatbed 
tow truck within 25 minutes after 
receiving the assignment. In the event 
the towing company informs the 
Outagamie County Public Safety 
Communications Center the company 
will be unable to provide prompt 
service, the Communications Center 
may choose a different towing company 
from the list and the originally assigned 
company will be placed at the end of the 
list.  

(2) Assignments shall be deemed waived by 
the non-response or non-acceptance of 
an assignment by a towing company and 
that company will be placed at the end 
of the list.  

(3) If an assignment results in a no tow, the 
towing company shall not charge for the 
no tow and the company will be placed 
at the top of the list.   

(4) If an assignment results in a partial tow, 
the towing company may, in the 
company’s discretion, charge for the 
partial tow at the rate provided for in 
Sec. 9-751(a).  If the company does not 
charge, the company will be placed at 
the top of the list.  If the company does 
charge, the company will be placed at 
the bottom of the list.   

(f) In the event a towing company on an 
assignment needs assistance from another towing 
company, the request for assistance shall be made 



only after consulting with the police officer on the 
scene and a request for assistance must be made by 
the police officer. 

 (g)  During regular business hours, a towing 
company must immediately provide the vehicle’s 
owner or designee access to any personal property 
contained in the towed vehicle, with the exception of 
components of the vehicle itself, such as license 
plates, tires, wheels, batteries, and radios, even if 
payment has not been made. During non-regular 
business hours the release of personal property to the 
owner or designee is at the discretion of the towing 
company with the exception of the following items, 
which must be released to the owner or designee 
within 45 minutes of the request:  luggage (upon 
verification that the owner/operator is from out-of-
town), medical devices, prescription glasses, 
prescription medication, perishable items and 
unfilled medication prescriptions. 

 (h) Towing company employees who are 
engaged in any activity described in this Article must: 

(1) Have a valid driver’s license, if their 
position involves vehicle operation,  

(2) Be attired in a reflective safety vest 
when involved in a tow operation, 

(3) Conduct themselves in a professional 
manner, 

(4) Be properly trained, and 

(5) Work in the most efficient manner 
possible.   

(i) Towing companies on the rotating call list 
must, within seven (7) business days, provide the 
Chief of Police or designee with information about:  

(1) New employees, if the employee will be 
involved in any activity described 
herein, and 

(2)  A replacement to or addition of a 
wrecker and/or flatbed tow truck.  New 
and replacement wreckers and/or 
flatbed tow trucks must not be used for 
towing vehicles on the rotating call list 
until approval for use has been provided 
by the Chief of Police or designee.  

Sec. 9-751. Fees, payment. 

(a)  Towing companies must provide their 
services under this Article at rates not exceeding 
those on the fee schedule. 

(b)  On an annual basis, the Chief of Police or 
designee may recommend amendments to the fee 
schedule to the Common Council by way of the Safety 
and Licensing Committee.  

(c) Towing companies shall charge only for 
equipment and time reasonably necessary for the 
service provided.  There shall be no extra charge if a 
towing company responds to an assignment with the 
incorrect equipment. 

(d) Towing companies shall charge the owner or 
operator of a vehicle, not the City of Appleton, for the 
services provided under this Article.  A bill for service 
must include an itemized accounting of the services 
performed by the towing company.  A copy of the bill 
for service must be retained by the towing company 
for the calendar year of issuance plus the next 
calendar year.  Towing companies must provide the 
copy to the Chief of Police or designee immediately 
upon request.  

Sec. 9-758. Suspension and revocation. 

(a)  In the event a towing company is no longer 
in compliance with any portion of this Article, the 
towing company must immediately notify the Chief of 
Police or designee who shall immediately remove the 
company from the list.  Once the towing company 
returns to full compliance with this Article, the towing 
company may inform the Chief of Police or designee, 
at which time the towing company will be reinstated 
to the list upon verification by the Chief of Police or 
designee that the towing company is in full 
compliance.   

(b)  The Chief of Police or designee shall 
promptly investigate a report of a towing company 
violating any provision of this Article or any other rule, 
regulation, ordinance, statute or code.  At the 
conclusion of the investigation, the Chief of Police or 
designee shall use his/her discretion to take any of 
the following actions:   

(1) Remove the towing company from the 
list,  

(2) Require corrective action within a 
certain timeframe and, if not corrected 



in that timeframe, remove the towing 
company from the list,   

(3) Issue a written or verbal warning, or 

(4) Take no action.   

(c) A towing company receiving two (2) written 
warnings in a calendar year shall be immediately 
removed from the rotating call list, with the 
suspension beginning on the date the towing 
company receives notice of the removal. 

 (d) A towing company may request a 
reconsideration of a decision made pursuant to this 
Article by putting the reason for the request in writing 
and submitting it to the Chief of Police.  The Chief of 
Police or designee shall review the request and issue 
a written decision on the request within seven (7) 
business days.  A towing company may appeal the 
decision of the Chief of Police or designee within ten 
(10) business days by placing the reason for the 
appeal in writing and delivering the appeal to the City 
Clerk. The appeal will be heard and decided by the 
Common Council by way of the Safety and Licensing 
Committee.   
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Tow Fees 2016 vs 2015 
 

       Company  2016 Daytime & Nighttime Routine 2015 Daytime & Nighttime Routine 

1. Bob’s   $160/$160    $175/$175 
2. Christy’s  $200/$275    $200/$270 
3. D&D’s   $160/$160    $160/$160 
4. Extreme’s  $150/$150    $150/$150 
5. Femal’s   $160/$170    $160/$170 
6. John’s   $175/$185    $75/$85 
7. Nolte’s   $130/$150    $130/$150 
8. Recker’s  $150/$150    $120/$150  

 

Information 
Bob’s Towing reduced their prices.  He went down $15.00 for both daytime and nighttime routine fees. 

Christy’s raised their nighttime routine fees by $5.00. 

John’s had the largest increase.  He raised his fees by $100.00 for daytime and nighttime routine tows.  
However, 2015 fees were much lower than the other companies. 

Recker’s raised their daytime routine fees by $30.00. 

 

The difference between the amounts of fees from lowest to highest is $70.00 for daytime routine tows, 
and $125.00 for nighttime routine tows. 

 

The average with all 8 companies is $160.63 for daytime tows, and $175.00 for nighttime tows.   

Christy’s and John’s are above average for both daytime and nighttime routine tows. 

 

Sgt. Bredael 9176 



DIVISION 3. WRECKER SERVICES 
 
Sec. 9-746.  Services on police call list. 
 
 No person shall engage in or conduct or carry on the 
business of providing towing service for the City Police 
Department rotating call list without complying with the 
following requirements: 
 
 (a) The towing service place of business must be 
within the city limits. 
 
 (b) It shall be the responsibility of the towing services 
to have valid L.C. permits issued by the State 
Transportation Commission covering all towing services 
requested. 
 
 (c) Towing services shall provide twenty-four (24) 
hour emergency service with company owned and 
operated trucks. Towing services must accept all 
emergency calls seven (7) days a week.  Towing services 
may not accept responsibility for another service’s calls 
at anytime. 
 
 (d) Towing service vehicles must be properly licensed 
and operated by personnel at least eighteen (18) years of 
age who are properly licensed to operate tow trucks. 
 
 (e) Towing services shall accept responsibility for 
safekeeping of vehicles and belongings in a properly 
zoned area in the city limits. 
 
 (f) Should a towing service fail to arrive within 
twenty-five (25) minutes after being dispatched to a 
certain location, that service shall be considered canceled 
without any fee due and the next available wrecker on 
the list may be contacted.  If the towing service should 
fail to respond to a call, a Police Department official 
shall notify the towing service owner of such no-
response call. Two (2) such no-response calls in a 
twelve- (12-) month period may result in the towing 
service’s name being removed from the rotating call list 
for a period of one hundred eighty (180) days. 
 
 (g) Towing services shall provide storage for vehicles 
and belongings in a secured area isolated from the 
general public in either a fenced-in area or building. 
 
 (h) Towing services who tow on the rotating list for 
the City shall not charge in excess of the usual and 
customary fee rates, submitted by the towing services to 
the City for that year, while towing for or at the request 
of the City. Citizen requests for a specific towing firm 
shall be at the rate determined by such firm.  The usual 
and customary fee rate list shall be submitted to the City 
prior to December 31 for the following year.  The usual 
and customary fee rate list submitted to the City shall 
apply to the submitting tow service for the entire 

calendar year.  The listed rates may be changed during 
the year only with prior approval by the City of Appleton 
Towing Services Review Committee. 
 

(1) The usual and customary fee rate list 
requested by the City shall include, but is not 
limited to, routine tows (day, night, weekend, 
holiday), after-hours release of vehicles, 
recovery, storage rates, service calls (jump 
starts, lock-outs, gas fills), flat-bed trucks, 
dollies, mileage rates, extra time for wrecker 
and additional wreckers. 

 
 (i) Towing firms may be added to the rotating list 
upon application throughout the year provided they have 
met the requirements contained in this division. 
Approved firms shall be added to the rotating call list 
within sixty (60) days of the date of their application to 
the Police Department.  The usual and customary fee rate 
list shall be submitted with the application. 
 
 (j) The City of Appleton Towing Services Review 
Committee shall consist of one (1) representative from 
the Appleton Police Department, one (1) representative 
from the City of Appleton City Attorney’s Office, one 
(1) representative from the City of Appleton’s Safety and 
Licensing Committee, and two (2) representatives from 
the tow services on the rotating call list.  If a tow service 
representative or their company is the subject of 
Committee business, that representative shall be 
temporarily removed from the City of Appleton Towing 
Services Review Committee.  The City of Appleton 
Towing Services Review Committee shall appoint an 
alternate representative from the tow service list to fill 
the temporary vacancy.  The City of Appleton Towing 
Services Review Committee shall meet at the call of any 
of its committee members. 
 
 (k) Formal written citizen complaints relating to a 
service provided as a result of the rotating call list shall 
be investigated and forwarded to City of Appleton 
Towing Services Review Committee.  If the City of 
Appleton Towing Services Review Committee 
determines that the complaint is valid, the City of 
Appleton Towing Services Review Committee may 
remove the tow service from the rotating call list for a 
period not to exceed three hundred sixty-five (365) days.  
If the owner of the tow service wishes to contest the 
findings of the City of Appleton Towing Services 
Review Committee, the owner may file a written 
objection with the City of Appleton City Clerk’s Office 
within seventy-two (72) hours after receipt of the City of 
Appleton Towing Services Review Committee’s 
decision.  Upon receipt of the written objection, the 
matter shall be placed on the agenda for the Safety and 
Licensing Committee.  The Safety and Licensing 
Committee will allow the owner an opportunity to 
present evidence as to why they should not be removed 



from the rotating call list. 
(Code 1965, §22.04(1) - (10); Ord 31-91, §1(1) - (10), 3-
20-91, Ord 96-00, §1, 10-7-00, Ord 101-00, §1, 11-18-
00, Ord 39-02, §1, 3-25-02, Ord 11-05, §1, 1-19-05) 
 
Sec. 9-747. Notification of police required prior to 

towing of certain vehicles. 
 
 The Police Department shall be notified before towing 
of any abandoned vehicle or illegally parked vehicle. 
(Code 1965, §22.04(11); Ord 31-91, §1(11), 3-20-91) 
 
Sec. 9-748.  Receipt for services. 
 
 The towing service shall provide an itemized receipt of 
services performed to persons provided the service. The 
receipt shall state the type of service performed. Receipts 
generated as a result of being on the rotating tow list 
shall identify and list all services performed and 
applicable charges. 
 
 A copy of the receipts generated by the rotating call 
list shall be retained by the towing service for the 
calendar year of issuance plus the previous calendar year.  
Towing firms on the rotating call list shall make the call 
list receipts available to the Police Department for 
inspection upon request. 
(Code 1965, §22.04(12); Ord 31-91, §1(12), 3-20-91) 
 
Sec. 9-749.  Insurance. 
 
 Towing services must show proof of general and 
automobile liability insurance with a minimum of seven 
hundred fifty thousand dollars ($750,000) for auto 
liability. Evidence of insurance coverage is to be in the 
form of a certificate of insurance issued by the insurer to 
the City and provided to the City Clerk’s Office.  Said 
certificate shall list the City of Appleton as an additional 
insured and provide a minimum of thirty (30) days 
notification in case of non-payment or cancellation of 
policy. 
(Code 1965, §22.04(13); Ord 31-91, §1(13), 3-20-91, 
Ord 40-02, §1, 3-25-02) 
 
Sec. 9-750.  Equipment. 
 
 (a) Towing services shall have a minimum of two (2) 
tow trucks owned or leased and licensed and operated by 
the company by January 1, 1988. 
 
 (b) Standards for trucks and equipment shall be as 
follows: 
 

(1) Tow truck with a manufacturer's rated gross 
vehicle weight rating of ten thousand (10,000) 
pounds or more, dual wheel chassis. 

 
(2) Towing services on the Police Department's 

rotating call list may have either two boom 
trucks or one boom truck and one flat bed 
truck; the wrecker boom truck shall have a 
wrecker boom and winch rated at 4 tons or 
more; the flat bed truck shall meet the 
requirements contained in §340.01(6n), 
Wisconsin Statutes; 

 
(3) Equipment including two-way radio 

communication, dollies, broom, shovel, 
motorcycle belt, one (1) snatch block per 
vehicle, steering wheel holder and other 
necessary equipment. Citizens band radios are 
excluded. 

 
 (c) Tow trucks owned, leased and operated by towing 
services must be equipped with a wheel lift capacity. 
(Code 1965, §22.04(14)--(16); Ord 31-91, §1(14)--(16), 
3-20-91; Ord 97-97, §1, 12-5-97) 
 
Sec. 9-751.  Removal from the police call list. 
 
 A towing service may be removed from the police call 
list for any of the following reasons: 
 
 (a) Failure to comply with the requirements listed in 
this Division; 
 
 (b) Violations of any other local rules, policies, or 
ordinances related to police requested tows; 
 
 (c) Violations of state statutes related to towing or 
police requested tows; 
 
 (d) Any other reason the Council deems sufficient to 
warrant removal. 
 
 No period of removal shall exceed three hundred sixty-
five (365) days.  All removals under this section shall be 
subject to review as set forth in code Section 9-29(b). 
(Ord 102-00, §1, 11-18-00) 
 
Secs. 9-752 – 9-774.  Reserved. 
 



CITY OF APPPLETON 
MAXIMUM ROTATING CALL LIST FEE SCHEDULE* 

Effective Date: _________________________ 
 
 
 

*For additional information see the Municipal Code of the City of Appleton, Sec. 9-746 et. seq. 

 
SERVICE PROVIDED 

 
FEE - REGULAR 

HOURS 

 
FEE - AFTER HOURS 

 
 

STANDARD TOW  
(wheel lift/flatbed) 

 
$150.00 

 
$160.00 

 
 

PARTIAL TOW 
(at discretion of towing company) 

 
$50.00 

 
$60.00 

 
 

ADD ON/ADDITIONAL FEES 
 

 
Administrative Fees, Mailing Fees, Etc. 

 (if vehicle is not claimed after two days) 

 
$20.00 total 

 
-- 

 
Cleanup  

(prorated after first 30 minutes) 

 
$40.00/hour 

 
$40.00/hour 

 
Mileage for Out-of-City Trips 

 
$4.00/mile 

 
$4.00/mile 

 
Motorcycles 

 
$25.00 

 
$25.00 

 
Snow Shoveling  

(prorated) 

 
$10.00 minimum/ 

$60.00/hour 

 
$10.00 minimum/ 

$60.00/hour 
 

Standby Time  
(prorated) 

 
$60.00/hour 

 
$60.00/hour 

 
Winching  
(prorated) 

 
$60.00/hour 

 
$60.00/hour 

 
STORAGE FEES 

 
 

After-Hours Release of Vehicle/Property 
(at discretion of towing company except pursuant to code) 

 
-- 

 
$50.00 

 
Outside Storage 

(not prorated) 

 
$35.00/day 

 
$35.00/day 

 
Inside Storage 

(not prorated and at owner request/as reasonably required) 

 
$45.00/day 

 
$45.00/day 

 
Cover Vehicles 

(not prorated and at owner request/as reasonably required) 

 
$30.00 

 
$30.00 



 

Operator’s Licenses for 12/14/16 S & L 

 

Approved 

Melissa S. Saint Geours    W1468 Ortlepp Road, Chilton 

Patrick J. Frawley    818 E. Pacific Street 

Ryan M. Hauck     1955 Harrison Street, #5, Neenah 

Marissa L. Manderfield    W6083 Golden Court 

Walt J. Waterman    2520 Elmwood Court 

Pamela Cuevas     1317 S. Oneida Street 

Amanda M. Malkowski    725 N. State Street 

James J. Fett     N5634 Lake Shore Drive, Hilbert 

Richard P. Van Driel    1850 Bear Paw Trail, Kaukauna 

Kristin R. Krueger    121 N. Douglas Street, Hortonville 

Zerenn J. Aguayo    318 N. Rankin Street 

Alan L. Phillips     1431 ½ S. Kernan Avenue 

Kimberly A. Deschane    440 Bicentennial Court, #25, Kaukauna 

Shambhu Lamichhane    157 W. Calumet Street 

Brandi J. Wirth     2451 N. Main Street, #6, Oshkosh 

Kyle J. Keehan     2217 Joyce Street, Kaukauna 

Chao Xiong     1018 E. Taft Avenue 

Charlotte Morse     4553 W. Parkway Blvd 

Kyle J. Williams    331 1st Street, #8, Neenah 

Marissa Snowden    1208 E. Northland Avenue 

Daymon J. Pancheri    1015 ½ W. Spencer Street 

Rebecca A. Verkuilen    1701 E. Fremont Street 

Savannah J. Buchberger    290 S. Kools Street, #10 

Kandi D. Guinn     3214 E. Canary Street, #6 

Daisy J. Gray     146 Cherry Court 

Torri N. Johnson    819 W. Elsie Street, #308 

Lewis C. Perry     415 S. Olde Oneida Street, #109 

Andrea M. Gehrke    4601 N. White Hawk Drive 

Traci L. Krutz     525 6th Street, Menasha 

Lorie A. Sanderfoot    520 E. Winnebago Street, #18 

Morgan M. Lenz    55 Welcome Circle 

Makayla A. Grundman    1634 E. Harding Drive, #3 

Cristina Mora     W1419 Ray Road, DePere 

Irene Tesch     114 W. Bell Street, #204, Neenah 

Darrin J. Burton     322 E. McKinley Street, Little Chute 
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 “…meeting community needs…enhancing quality of life.”                                                                                                                                                     
       

APPLETON FIRE DEPARTMENT 
700 N. DREW STREET 
APPLETON, WI 54911 

 
 

MEMORANDUM 
 

To:        Alderperson Kyle Loebner, Safety and Licensing Committee 
     Members of the Common Council 
 
From:     Len Vander Wyst, Fire Chief 
 

Date:         12/6/2016       
Re:      Recommendation for the Purchase of Class B Firefighting Foam for the WEM Grant 

The Appleton Fire Department received authorization for grant funding from Wisconsin Emergency 
Management to purchase and be a regional foam cache for Class B (flammable/combustible liquids) 
firefighting foam.  After conducting research and requesting quotes on the best foam (environmental 
impact, shelf life, compatability, etc.) for our situation, the following is the department’s 
recommendation: 

Solberg 3x3 Freeze Protected Class B Foam 
 Combination of 5-gallon pails and 55-gallon drums 
 Forty 5-gallon pails  
 Twenty 55-gallon drums 
 Total: 1,500 gallons of foam 
 Cost:  $128.15 per 5-gallon pail,  $1,203.53 per 55-gallon drum    Total:  $34,322.60 

 
A grant modification is being submitted to allow the remaining funds to be utilized to purchase two 
trailers and two master stream foam nozzles with eductors.  The trailers will be utilized to transport the 
foam and the nozzles provide the capability to apply the foam at larger flow rates. 

W.S. Darley & Co. is the designated regional sales vendor for Solberg foam.  Darley and other vendors 
(Airgas, Fire Safety USA) quoted Ansul, Chemguard, and Ansulite foam.  Five-gallon pails ranged from 
$140.80 to $260.00 per pail.   The department is requesting the purchase of the Solberg foam from 
W.S. Darley for approximately $35,000. 
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