






4 STANDARD OF CARE. 

ST AR PROTECTION AND PATROL LLC warrants that its services shall be performed by 
personnel possessing competency consistent with applicable industry standards, who are both 
licensed by the Department of State, have prior to appointment for employment at ST AR 
PROTECTION AND PATROL LLC, been subject to a comprehensive character background 
investigation, personal interview, submitted to fingerprint screening, screened for sex offender 
status, department of corrections check, and pre-employment drug screening. No other 
representation, express or implied, and no warranty or guarantee are included or intended in this 
Agreement, or in any report, opinion, deliverable, work product, document or otherwise. 
Furthermore, no guarantee is made as to the efficacy or value of any services performed. THIS 
SECTION SETS FORTH T

H

E ONLY WARRANTIES PROVIDED BY STAR PROTECTION 
AND PATROL LLC CONCERNING THE SERVICES AND RELATED WORK PRODUCT. 
THIS WARRANTY IS MADE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED 
WARRANTIES OF FITNESS FOR A P  ARTICULAR PURPOSE, MERCHANT ABILITY, NON
INFRINGEMENT, TITLE OR OTHERWISE. 

5 LIMITATION OF LIABILITY FOR LOSS. 

5.1 The parties acknowledge that STAR PROTECTION AND PATROL LLC 
has been retained to provide services to Client as a deterrent against loss and/or damage from 
criminal and/or other prohibited acts on or about the Protected Premises, and not as an insurer 
against all or any such loss or damage. 

5.2 It is further acknowledged by the parties that the amounts payable to ST AR 
PROTECTION AND PATROL LLC under this Agreement are based upon the value of the 
services rendered and are unrelated to the value of Client's property, both real and personal, or the 
property of third parties located in or about the Protected Premises. Client therefore acknowledges 
and agrees that STAR PROTECTION AND PATROL LLC is making no guarantee or warranty
either express or implied - that its services will absolutely avert and/or prevent all or any loss or 
damage to the Protected Premises. 

5.4 Star Protection and Patrol LLC agrees to indemnify, defend and hold 
harmless the City of Appleton and its officers, officials, employees and agents from and against 

any and all liability, loss, damage, expenses, costs, including attorney fees, arising out of the 
activities performed as described herein, caused in whole or in part by any negligent act or 
omission of Star Protection and Patrol LLC, anyone directly employed by them whose acts may 
be liable, except where caused by the sole negligence or willful misconduct of the City of 
Appleton. 


































